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Abstract

This study aimed to activate the professional practice of the medical social
worker in government mental health centers. This descriptive study relied on the
social survey method, as the researcher used two tools prepared by her, namely, a
questionnaire for mental health patients and was applied to a sample of (144) mental
health patients frequenting the social worker in the seven government mental health
centers in the Gaza Strip. The patients were selected using a purposive sampling
method. The second tool was a questionnaire for social workers working in
government mental health centers, numbering (20) specialists who were chosen using
the comprehensive survey method.

The study reached a set of results, the most important of which are the following:

— The actual role of the medical social worker in government mental health centers
as determined by patients was “low”, as his role with the work team came at a
rate of (35.3%), his role with the patient’s family was at a rate of (39.3%), and
his role with the patient himself or herself had a rate of (47.3%). The
professional methods used by the medical social worker in psychological centers
obtained a rate of (52.6%).

— The actual role of the social worker in government mental health centers as
determined by the social worker is “medium”, where his role with the patient’s
family came at a rate of (58%), his role with the patient himself or herself was at
a rate of (61.6%), and his role with the work team obtained a rate of (62.3%).
The professional methods used by the social worker in mental health centers had
a rate of (63.6%).

— There were obstacles that limited the professional practice of the medical social
worker in government mental health centers, and their level was high, as
determined by patients and social workers alike. These obstacles were due to the
patient, his family, the work team, the social worker, and the mental health
centers. The results of the study also showed that there were statistically
significant differences in the professional practice of the medical social worker
in government psychological centers that were attributed to the gender variable
in favor of males, and in the number of training courses in the mental health
field in favor of professional methods. There were no statistically significant
differences due to the variable of age and years of experience.

Based on these results, the study made recommendations that contribute to
activating the professional practice of the medical social worker with patients, their
families and the work team in government mental health centers.

Keywords: Professional Practice, Medical Social Worker, Mental Health Centers.
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