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Abstract

This study aimed to identify the impact of artificial intelligence on the quality of
decision-making in the Palestinian Ministry of National Economy in the southern
governorates, the researcher used the descriptive analytical approach for its suitability
for this study.

The study population consisted of the employees working at the different
supervisory levels in the ministry, whose number is (107) employees, and the
researcher used the comprehensive survey method, where (107) questionnaires were
distributed, and the number of retrieved questionnaires reached (90), at a response rate
of (84.1%).

The most important results of the study are as follows:

» The Ministry uses artificial intelligence in its dimensions in the study to a low
degree, with a relative weight (45.15%), and the Ministry has a decision-making
quality at a medium level, with a relative weight (56.2%).

» Thereisadirect correlational relationship of statistical significance between the use
of artificial intelligence in its various dimensions and the quality of decision-
making in the Palestinian Ministry of National Economy.

« Atrtificial intelligence affects the quality of decision-making, through the dimension
of "training and development” in the quality of decision-making, and it explains
(50.4%) of the change in the quality of decision-making.

In light of these results, the study concluded with several recommendations, the
most important of which are the following:

+ Paying attention to increasing the use of artificial intelligence as an input to raise
the quality of decision-making, especially training and development, because of its
positive and important impact in raising the quality of decision-making.

* The need for the Ministry to work to meet all the needs of departments and
directorates with the programs necessary for their work, and to start updating and
developing existing programs and linking them all with each other, and not using
separate systems. It is recommended to work on reaching a unified system for the
Ministry in order to achieve the E-Ministry, which helps employees and customers
to make their transactions better, faster and in an efficient manner.

* The need for the Ministry to work on adopting an approach for the Ministry’s
decision-making process, so that it becomes an integrated approach for all
circumstances and conditions in which the Ministry operates, which will contribute
to raising the quality of decision-making in the Ministry and better demonstrate the
strength of the Ministry’s employees.
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1. Study of (Sharma, Yadav, & Chopra, 2020) "Artificial Intelligence
and Effective Governance: A Review, Critique and Research
Agenda™
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2. Study of (Einarsdottir, 2019) "Artificial Intelligence and

Management-Will Artificial Intelligence replace middle-level
managers?"
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4. Study of (Narain, Swami, Srivastava, & Swami, 2019) ** Evolution
and control of artificial super intelligence (ASI): a management
perspective"
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firm decision making quality? The role of knowledge sharing and
data analytics competency™
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decision quality by decision-makers in Web-based group decision
support systems "
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4. Study of (Vandekerkhof, Steijvers, Hendriks, & Voordeckers,
2019)" The effect of non-family manager on decision-making
quality in family firm TMT: The role of intra-TMT power
asymmetries "
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2. Study of (Duan, Edwards, & Dwivedi, 2019)"" Artificial intelligence
for decision making in the era of Big Data — evolution, Challenges
and research agenda''
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