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Qualitative Content Analysis: Analytical

Perspective
Abstract:

Qualitative content analysis is an important research tool
widely used in case studies as well as ethnographic
studies. It is extensively used in different scientific and
humanistic disciplines. The present study aimed at
articulating and clarifying this method by analyzing the
content of 22 documented studies used the inductive
content analysis method adhering to the procedural steps
suggested by Zhang and Wildemuth (2016) in the process
of coding data, major patterns and topics was emerged.
The study discussed the concept of qualitative content
analysis, the purpose of its use, types, the difference
between it and quantitative content analysis, its pros and

cons.

Key words: qualitative research -qualitative content analysis -
inductive content analysis - deductive content

analysis.
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