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Abstract
The Effect Of Servant Leadership On Improving The Work Life
Quiality, Organizational Commitment, As An Intermediate Variable:
An Applied Study In The Social Security Corporation / Headquarter
Prepared by the student: Mays Sayel Al-Lassasmeh
Mutah University, 2021

This study aimed to analyze the impact of servant leadership in
improving the quality of work life, with organizational commitment as an
intermediate variable in The Jordanian Social Security Corporation /
Headquarter.

To achieve the objectives of the study, answer its questions, test its
hypotheses, the descriptive-analytical metod was used. The study
Pupulation consists of all employees of the job titles: (director of a
department, director of a directorate, head of a department, and an
employee ) in the Jordanian Social Security Institution/ Headquarter. The
analysis unit consisted of (400) individuals whom were chosen by the
comprehensive survey method.

In order to answer the study questions, test its hypotheses, and reach
the results of the applied study performed, descriptive inferential statistic
methods were used, using the least squares method and structural modeling
supported by (Smart.PLS3) program.

The study reached several results, the most important of which are :
That the level of servant leadership, quality of work life, and organizational
commitment came to a high degree . The results of the study showed a
statistically significant impact of servant leadership in improving the
quality of work life, and a statistically significant impact of organizational
commitment in improving the quality of work life. Finally, there is a
statistically significant impact of servant leadership in improving the
quality of work life by having an intermediate variable organizational
commitment.

The study recommended the need to take the necessary measures that
enhance the administration of justice to all workers, and provide the
workers with an opportunity for development and self-realization,
enhancing their functional capabilities, and constantly increasing their
skills to increase their ability to work efficiently and effectively. As well as
continuing to maintain the level of adoption of servant leadership, quality
of work life and organizational commitment.

Keywords: Servant Leadership, work life quality, organizational
commitment, Social Security Corporation / Headquarter.
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The Influence of Servant Leadership on Organizational Citizenship

Behavlor:The Medlating effect of Organizational Commitment.
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 pgilosniga
: 2 dasusdl (Palta,2019) e o8 2u 2
Examination of Teachers' Perceptions about Servant Leadership and

Organizational commitment.
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Servant leadership, organizational trust, and bank employee

outcomes.
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A Research on the Relationship between Servant Leadership and

Organizational Trust.
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81



12 Aasusall (Begzadeh &Nedaei,2017) e o8 Auls g
" The Relationship between Servant Leadership with Organizational
Trust and Employee Empowerment in the social Security

Organization of Ardabil '.
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Servant leadership and work engagement : The mediating role of

work —life balance.
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Al anjlial o Glhge (123) caly dfe (e @l aeald 318 D5lawY)
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Quality of work life: Effects on turnover intention and organisational
commitment amongst selected South African manufacturing

organisations.
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Quality Of Work Life Of Employees In Corporate Sector Of India.
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Quality of Work Life and Organizational Performance: Workers’

Feelings of Contributing,or Not,to the Organization’s Productivity.
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Role of servant leadership on quality of work life (QWL) and work

conflict with adversity quotient as mediator.
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Impact of Quality of Work Life on Work Outcome of Employees in

Automobile Companies in Chennai.
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A study on Quality of work life and job performance of construction

workers in chennai.
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Relationship between organisational commitment and effectiveness

of human resource management practices in a South African

information technology company.
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The Relationship between Organizational Commitment and

Organizational Citizenship Behaviors in the Public and Private
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Organizational commitment, job satisfaction and their possible

influences on intent to turnover.
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Organizational commitment components and job performance:

Mediating role of job satisfaction.
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