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Abstract

The Degree of Departments Heads' Social Tolerance at The Hashemite University
and its Relation to Faculty Members' Level of Openness to Change
By

Marwa Marwan Mahmoud ALhabaibeh
Supervisor

Zuhair Hussain Al Zoubi
Associated professor

This study aimed to identify the degree of practicing social tolerance among
department heads at the Hashemite University, and its relationship to the level of
openness to change among faculty members from their point of view, and to know if
there are statistically significant differences according to the variables (gender,
specialization, country of graduation, years of experience, rank academy).

The study population consisted of all faculty members at the Hashemite University,
where the total number of the study community was (762) members, and a stratified
random sample was selected consisting of (260) faculty members, and represented about
(34%) of the total community. The descriptive correlative approach, and the study data
were collected through the two study tools, which consisted of two tools: the first to
measure the degree of social tolerance, and the second to measure the level of openness
to change.

The results of the study showed that the degree of practicing social tolerance among
the heads of departments at the Hashemite University, from the point of view of the
faculty members, was high, and there were no statistically significant differences in that
degree according to all variables (gender, specialization, country of graduation, years of
experience, academic rank). The results of the study also indicated that the level of
openness to change among faculty members from their point of view was high, and
there were no statistically significant differences at that level according to all variables
(gender, specialization, country of graduation, years of experience, academic rank), and
finally The results showed the existence of a positive, direct and statistically significant
correlation between the degree of social tolerance among the heads of departments at
the Hashemite University, and the level of openness to change among faculty members.

In light of the results of the study, the researcher made a number of
recommendations, including: Strengthening the practice of social tolerance among
department heads because of its clear impact on the educational process and on
achieving the desired goals, by providing a tolerant climate and spreading it and urging
it to be followed in all departments and departments, as well as enhancing openness to
change among members Teaching staff, by giving them the opportunity to participate in
and create change, according to the available limits and capabilities.
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