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According to Pallant (2001), if the significance level of the Levene's
test is above .05 (p> .05), then this means that the assumption of equai
variances between the early response and late response has not been
violated. In order to find if there isa significant difference between the two
groups, significant “2 tailed” (p > .05) was used. Table 6.3 shows the
significance level of the Levene’s test for JM (p= .218) and SAT (p = .172),
which indicates that the p value for both of them is larger than .05. This

shows that the assumption of equal variances has not been violated.

Besides, the significance levels for JM (p= .781) and for SAT (p= .261)
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7| 3.89| .066 [1.420 [2.017 [-.285 | .114 |-.440 | .228
Valid N (list{ 424 ' | |

Outliers 42 ylaZl) @ all
ams Ilia 28, daill @uEl GamB 339340 393,01 Indles sy LN 3 5ta st
T R PRS- SERUPNIRP-SPCH il W6 (I 1Y [ & P 51 { I~ [ P UOINE. . & | A IO,
PONPEU{ PN | PRRY B ES | S PETIPN I-5 [ e B PESE L PR AR e PR
s a0 A5 sl e Ll W) IS oa ABslatie i 1B Duadl oo olBa ST T
e Aol @Sl aes @gaat HeEmy A Aigall yua5 (Hair et al., 2006)
Eflan W 8Ll o S g o aluds U 5 a & s garma ot of €58 suia

(2007 ¢ Jausg Tabachnick)
el @iy el (g1 2 23,0l @u Bl e YL wousS Yol cemag
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7 Jesaa 2 Lelas all Aaall ,lais Syt soe Olas @5 OLa square
e @12 S pbaree A0 (U oo Dl (e dde Jgastl @i (g0l Chi-square
.(univariate outliers) ga <l a3 ll soe 1183 Sl il pe yasal bl
osomicn o J ot 8,0t @ 31 s e Byaa SPSS mallys M (4 e o Smass
plia anzicnd (il 2 35, 0lanlf @udll sgag ol ane o asSTU lasaa,
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¢ 77 <D coles i3ks . Jenes 11500 Chi-square me3s maall 13,0509 (D
UL e BTl Lgimtlas ooy 25 la%e @B 5 0aT 0uall ole

iy lay Lgtioelal 3, la%) B gund i ,0aull @udll Amtlaay slau Tocills
AMOSzal 0 M5 e S SPSS mall o 3 pds e Vsl
SPSS aludmiwls A pdatil] @adt| s yas : Yl

Jool gadl JieS dlEns calpuail Jley Slaiu¥l IS e dlD s g asdin
ol BILs e 15 degama Lo fad g cllgdl el e 5 p5ell Azl
L i g g Lass 37.697 Chi-square Joos 2. a3 J15. 15
: oles agdin ity Chi-square value = ) ( 15 , 0.001) = 37.697

Multivariate Outliers

Mahalanobis Distance { Hair, 2006) : P < 0.001

Multivariate Qutlier = Mahalancbis Distance > Chi-Square value
Steps:

“Run liner regression between N of Respondent and all items”
DV = ID (Respondent : 1 — 147)

IV = ATT1 to BEH3 (15 items)

Chi-square value = '}': ( 15 .0.001) = 37.697 (go to Chi-square table)
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Firstly: Insert New Variable : ID “adee juade Jlaal
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Secondly: ANALYZE > REGRESSION > LINEAR
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Thirdly:

1. ENTER YOUR ID VARIABLE IN THE DEPENDENT BOX

2. ENTER EACH OF THE ITEMS YOU WANT TO CHECK IN YOUR

INDEPENDENT(S) BOX

3. CLICK SAVE
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Fourthly: CLICK MAHALANOBIS > CONTINUE >
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Mahalanobis Distance Output Table: Residual Statistics
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Look at your data file.
A new Variable (here, mah_ 1) will have appeared
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X (chi- )Jsaand! 2 Loyl & oyl oy o yeEnl @ull ol Il 4 . Distance
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IDENTIFICATIONS : 37.697 < Multivariate Outliers < 45.274
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Hypothesized Model of Internet Purchasing

65

el SATT a1

63 wATTZ ‘% 38 —— 44
~ p— Attitude T JINT1 = 13
e3— »ATT3 g7 N : g = g islill =
- ; % L NT2 e ets
64 ——eATT4 *Intention ~ 57 ° =
W ~INT3 - 215

v B85

Behavior = R0-2:
J7 =
9

80 .
g4 _"h2

P8 g 92 4, S
BEH1 BEHZ2 BEH3

B -~ i > —x—

el el a12

Standardized estimates
Chi-Square 2585171
Df ]
Ratio 3,074

P Value :.00g
GFI :.B10
RMSEA 119

et e a0 iy w1 o o Rl g i s AT
slisl mas 9o oo La==s

1. CLICK Analysis Properties

2. TICK Test for normality and outliers

3. CLICK Calculate Estimates

4 .CLICK View Text
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Univariate Normality. Using SPSS el s pluid=Iiw! W ol
o e e S lIb s B L andall a bl sLAST ATl (a2
s bless s culis |50y
® Univariate normality
- skewness (z skewness=critical ratio (cr)= <2/3)
- Z skewness = skewness stat/std error.
- Kurtosis (z kurtosis=cr= <7).
-  Z kurtosis = kurtosis stat/std error.
- Mean=median=mode.(z stat >1.96 :p<.05)
- Kilmogorov Smirnov (KS) (p =>.05, e.g: p=.200). Type 2 error.
-  Shapiro Wilkes (SW) (p=>.05,Type 2 error).
® Multivariate normality
® Based on structural model- AMOS
Mardia’s coefficient (<1.96) p = <.05).
SRR { [PPSR W I | P Wi » ij-..J;n) cal y =Wl e Jase Skewness ()l
== e e Jled 2l 0l gl e Bl =l Ll e ol anda]
e ga Bladl es=n 90 Aladdll e ends a0 (e Cos Ll Y
s iV Cyaimag 3mpll (pa sLiagdl dgonll Taasme Silyla ¥l & gind Lasie
gy S o S0 syl e ) Asemme Sl Y g =5 Leie

eloss 39 s IS ya auls 20355 3929 antal 3 55e 9o Skewness 3l 0!
w3 e Jpaadl @3 01 A2 500 e Y Gy 5,01 2 e J Sl Y|
IS e Ao 5o 19 Skewness Jsaclall coas S andall 205500 d50las

. skewness=critical ratio (cr)= <2/3) :3JLI AJslall
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+ by (BTN Juindy Smtilly
® Skewness: how balanced or symmetry a distribution is:

® Normal Skewness = 0

® left skewed=+ve skewed;

® right skewed = -ve skewed.

® 7 skewness=skewness statistics/N6/N=stat/std error

® Compare z statistics with critical values

=

® At p<.01, critical values=+2.58
At p=<.05, critical value =+1.96

s 2303 (LN (gue) halintl ey La 5t KURTOSIS J Zowatlly Lo
L (B e Jug bl (mdseilly Iiall agedall aaysal) e
Cal,oulsl Peaked el bl sille ey Sliladl aplall 320,11 e
50 ilazill e asd 2235 OpEms s Sbla V! S50 0 peflatness Jau!
g Ao Laeme SblaYl Hesnd Leaie Peaked Ile Bl o0l psms
atiagg oWl M Lasma Sl ¥l gsad Leicflatness _mdfeias @ =l
alina 3gmg IS e als aujsl 392 s kel y53e 5o KURTOSIS ! 5ol
T‘ wa® e Jea ol @5 L0l iyne e a¥ Llady =yl & o CHEE S
_ IV (s dminpe 3ty KURTOSIS J suelall o aslall aaysill 43Uas
i 2l Astall
[ Kurtosis (z kurtosis=cr= <7)
r obiles wumilly L1 e ¥ agids s e Jgeand] 2 as
® Kurtosis: how peak/high a distribution
® Normal kurtosis = 0

® Peaked (Leptokurtic) or high=tve
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® flatness (platykurtic) distribution - low=-ve.
- Z kurtosis = kurtosis statistics!’N'fZ-ﬁlf N=stat/std error

= Compare z statistics kurtosis with critical values
® At p<.01, critical values=+2.58
® At p<.05, critical value =+1.96
® Value of Critical ratio <7 is acceptable.
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Univariate normality test : ¥ g1
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Sholal a5l candall i il Slowl (e dekal Lal )5 SPSS zali o 5 Zigall
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Solay S Questionnaire Items jiaic J==t 5,818 J=n by ! Univariate
waie J=a1 Z-Value 321,35 Ld=all 10a
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Histogram of Tube wadth, with Normal Curve

Kurtosis

Freguency

Skewness

A1 TR,

T T T T T
188 1.84 183 195 1587 195

Tishe width

: Olbe | ya1 G5y @tgio Normality Test Gud=3 (sue 321,23 2l
Oladea¥ 8 LWl auiss imma 515 2135V (gua gag: Skewness
Ligall e pasll
Ol o @lilaV au) g8 imma (510 gLa3 ¥ (gua 504 : Kurtosis
e JEo Ll (I Al foeid SPSS zsls 3 aluei! e dgall e g3
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=

Z-Value Skewness — Skew};egs = Skewness / Std. error Skewness

N
Where N is the sample size, a Z value can also be calculated for the

kurtosis value using the foHowing formulate:

kurtosis

s

Z-Value kurtosis = VN = kurtosis / Std. error kurtosis

Std. _1=(Skew. Std.) Eaeed’ M o 8 Z value Zlsial ena e a
O el e ST i P, izl e lia=iius Error of Skew
Z value for Kurtosis sl O-Smea adalall Guding (2.00 e w35y o &S
e A=l e Jeasiiug Std. Error of Kurtosis e Kurtosis. Stat a.a3;
ety el da 38 Lyl dae ol 75 5001 13 g, 7.00 o e A3 O Y
Sl Alis @lalls) SPSS maliyn WA cra oylocdil e I ST [P PESN
B e Jsiasll Bigaca Ul 3, Latl Bl oy 0 L5, 0011 sia sy =aly o, al
(Jzasl
o Jheaso UL atall aa35301 le gy S J= a1,
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FRESENTATION FORMAT: Univarnale Mommmaltty test ol akl e { d=141)

SHAPE DESCRIPTORS
SkenTgss Burtoses

Wariakds Star1 e SIELISTE Z-SoOre Simtislic  -Signshmncs 1S T

IC Escirc

Testa of Mormalits

EEr
1 B | ] - d 18 ve shoew, peaked
1 ] -1 3¥ =337 523 JL L £ ARTW
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A - 345200 -L.71 I8 1 =l {5l i shew 43 reflect sqri 263 {532
- i i 1 1 "
%= o | -] 045 L | 4] b L1 T akew, poaked
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| 014 (& L 2 .12 0o e show, peaked

Kolmogorov-Smirnov (KS)/SW jLds | S=Jasag

Aalall Pl fro mas an (s 301 5 Sblall acdall o b3l Uagl mis 5 SLas W 1o

= |

® [{ﬂmﬂgorm' Smirnov (K3S) (p =>.05, e.g: p=.200). Type 2 error.

L Shapiro Willkes (SW) fl'l-::a.ﬂ';'s, l':-.'l:us 2 error).
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Tests of Normality

Kolmogorov-Smirfiov Shapiro-Wilk

Statistic| df | Sig. |[Statistic] df Sig.
computer lab(in  .173 447 .000 933 447 .000

Website (infra2] 217 473 .000 912 473 .000
Email(infra3A) .188 454 .000 .926 454 .000
Internet(infrad 165 457 .0C0 .938 457 .000

a.Lilliefors Significance Correction

Multivariate Normality Using AMOS Z=oL 0 Al (Lol

I3 OLia¥l Sbla¥ Garlall 055301 e Lingl 3522l oiia aga5 Eon
ol slomaly Lasizme Jalpall L8len aliiat ol (| dmall JSLS o s el
O—-=Normality test | =3 _a 3,41l soble Cniis Jiel v gulg 23l eulall
Univariate _la aqiay &I SPSS mals s Liaslg SEM plaseial 42,001 JMa
lo o Univariate Normalty Test To—5 (2 Lidag o) aasg oY -normality Test
SEM UM ve auseiinll s Multivariate Normality Test ga4 AV gl
Multivariate Normality Test

Lo st amly 2l ot yenliall 28150 pen Tuis e Ll |25 &g
Amos 8 il b e pais 25>5ily Assessment of Normality _acus

:t___.,JYL& Joeas LT peln L dma a0l o.'.!._:h\_?r_-'i':n &7 ST Output
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Assessment of normality (Group number 1)
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=& la s Significant =03 a4 AMOS ol (o2 sfes (alle 1.96 L il
Not Lol 0553 Ol ¥ ande 2055301 y0ay imd ¢ Julowdll 10 B Togllas
Significant
el pus g Bleadl g Adasat
Test Linearity and Homoscedasicity /heteroscedasticity
AJE SLla Y e Tigall ailylal Cal, il lada s iudaidl aggie o
Ao Jgeastl le sebindy ellasl @l oo cililadl Ladlond @ ge 5 53a 5otads
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Normal Q-Q Plot of computer lab(infra A)

L=

Expected Normal

T T

1 _‘I‘ ..;' & =
Observed Value

i =
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Correlation Jolg,W

Sy &l @y elual Gnlil® Gusudte cro ZeSLAN A3Mal ga Lol Y
sladlodsd cun oo s,V posae Ol llh g dall il b0 e Al
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=dg mudll ol ade Jus e (e Jous ails ool ol (cuaa] pa dol s,V
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Analysis — Correlate — Bivariate — move all variables in Box — choice
person Correlation — ok
Correlations for ludependent Variables and Dependent Variables

** Correlation is significant at the 0.01 level (2-tailed).

| Jralal a® ol O Cnd LB M el Joaadl 2 i sl Lmndll IMA fa

i Valias fppadnll alis O J) e f0 LeSle 90 e el fpudtie f JaLS Y
Le cocws Multicollinearity ecesles 28y sy puiie 2 Logmas coun 2l
Ty Lgaudd Jied ol il aas Ol Crw Gabed! JIEL (2001, Pallant) & as
Salan el 90 > ay Sy U Lo oy Bl 30 Jalas Lons SIS m
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2t ity AEta k] ealantl cns BMatl sLaily 553 Lusds G dols W1 o
@i (52019 (Cohen, 1988) aulally Aaniull oulyeanll cmy 3920 yuliza 9 @5
ool 2 Boleatl JLEL (o g StiaB 3151 Jgatandl IS opa L3S domgais 53
19 .64 o ACT auladl ,a5lle SN Janen 1l puinll o 33Ma01 343 oyl 3Me
Cohen !5 3l o caiald Al dasde L olanl A3Me sg g J yuds
.(Large) 3,1l £3M a1l
Table: Cohen’s Guideline of Correlation Strength

rvalues Strength of relationship

r=+.10 to .29 or r= -.10 to -.29 Small
r=+.30 to .49 or r=-.30 to -.49 Medium
r=+.50tol0or r=-.50to -.1.0 Large

NS e mogd O aa Ul s 23l 5Ll 543 ol Amos (J duw 3L

s Jol Y1 348 mi e 95 @iy &> (AMOS-OUTPUT) dla culgs cnes Jou
Sl 392y Sl 2 ling ta s judtas Lemas oz Gl csludill il culuiatd
(Amos) ugal malim ol JLdly ((Pallant, 2001) .90 < dols, ¥l Jalal ia3
=g dale LAY @B ma o 55 @i I A Hudl Zh505 UM e IS Cn
Analysis (J| olalldl @5 culydnll @y @iy G 3001 Jea sl s sualia
JELI UM (a9 correlation of Estimate Las | <3 output Lo @5 Properties
Sshuda o L 23D0atl oof das S5 Liils 5L351 J2m 81l e un g (g2 5 LS
seiis J== Ol wldnll G LES semg ane JI 5085 A115 .90 e J31 Lgaias
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CFA--Endogencius constructs

Stenderdered eatvnelos
ehbsfquarec 4T, 192
38

ratio: 1. 2432

Pl 148

GF1, 983

Rmeea 23
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=38 IS ce lh e JaumsIl @3 9 Squared Multiple Correlations(SMCH

Squared ;L3 @5 Scalars jLgsl o5 Estimate ;L g5l o5 Amos  ouipes
olalluanall 3%l sladily 593 e Jauasdl @iy s Correlations Multis
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Generating Mode!

Unstandardized estimates:
chi-sguare:122.131

df:103

ratio:1.186

p-value 096

GFl. 873

Rmsea: 018

Squared Multiple Correlations: (Group number 1 - Default model)
Estimate

Tourist Satisfaction .432

Revisit Intention 509
Actual Visit Behavior .703
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{(Validity) i3iaatts (Reliability) il Jubad sl 1 Jeadll

231 Jan))

Reliability <HLsi) Jaké
Validity a3\ bl §

Validity of measurement (yulidl! domio 9l ddiiuall

Lgs puads il isyudl (Instrument Validity) elaall o Lads
Sl pes 3ol Bois caupad Emes dile g calad e pasall (o il alaall
e (e iyl AlEni e 3B s bl Bla¥l jBe s s T JI
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Caad Lot Bobue a3 b adliy Bals ud HLas Ve (Al Muala, 2010)
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LS udte o MEtiu s udie s OF Smes JEL S e 3151 0,515
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s Leaad OF como AT Ol W ol 358 ol Cm ) 23900 i 9 CamTieusl!
tled (e o @al MM e aggall Bouall pasm aluall

Convergent Validity .,l58 Gawxall @

Discriminant Validity g jaleill Gawall @

Convergent Validity 52,3531 Guwal!
2= construct (L2dl) a5 1l ol 55 L5 asa=utl g e (o ] peian
1 R BN PG T S POl I U (0 S~ 0~ % ¢ [ C. JF--7ON W 0
e aa el TEY il 338 sIlia oylconfirmatory factor analysis (CFA) a=s 5l

s Ao o8 @l loas Aee s panll ol 88 e Ledls o ATy Al
confirmatory factor analysis (CFA) assgll Lol I Lol coalusmia! IMA
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Sl uladll sldas aaass e 5308l WS e ild3g Analysis  (EFA)
.reduce the measurement of instrument error Liwll alyl Lol ia) adseil
ekl 2 51 Sl tsl (s e Aelgnll s plagl Ll g3 ll3 e 35k
J=us e Jpasd! e aelos Waygan Sdly (McDonals & Ho, 2002)
achieve the ey g3y dsuda =500 S aldl oaal UL Gillasy caculia
s (re g & Structural equation modeling ! L8400 38 Loy .model fit
tlesy L5 Lo o8 @i Al L1
measurement model .1
(Hair et al., 2006)structural model .2

Ll Lgeldl coou aalsd ol g d ullia ol 5 LAY 4 Y Liag
23l aloyl Uggen LaaY aelius alls confirmatory factor analysis (CFA)
lhenl mibge o Lass Bous
As a general rule of thumb, Hair et al. (2006) provides a guideline to
interpret the factor loading, where factor loadings with a value of +.50 or
greater are considered very significant; a loading of +.40 is considered most
important; a loading of +.30 is considered significant. In this study, all

items have a factor lﬂading of more than .60, suggesting that the items

correlate very ﬁigniﬁcanﬂ}' to the factor itself.

Factor !mading Jidoies aud e Jauasdl o8 (CFA) facaa I oy
g o) Jaaadl cocumd Lipall moma e dalad 2y results of constructs
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Factor hading results of constructs
Variables | Code Attributes Loading
a ® | find visiting Jordan is useful and w2
enjoyment for me. Sg
Actizal ACT1 ® | believe visiting Jordan is an easy j_ﬂ-
‘h’isif ACT2 and safe way to visit Arab countries.
Behavior TT%%I; ® | feel fast and easy access to services
3 and transportation during visiting
Jordan.
. ® Many times | visited Jordan
' ' ® | would like to stay in Jordan again if 71
| have another chance in future. gg
TINT2 | ® Iintend to revisit Jordan again in the |  g=
'i . Revisit TINT3 future.
i l.ﬂtEntiﬂTl TIhT4 - 1 am \'r’fi]]it'l -
: g to pay more for
B TINTS vacationing in Jordan in the future.
® [ am willing to visit Jordan more
frequfntiy
® [ am satished with the interaction I 74
have with other guests. 85
TSAL2 | o 1l Tevdun i bevees s d o
Tourist | TSAT3 eel Jordan is better than expected. 61
Satisfactio | TSAT4 | ® I think I did right thing when 1
n TSAT1 choose to stay in Jordan,
a ® | felt that the facilities Prm'ided to
tourist in  Jordan fulfill my
Expectation
| TATT1 | ® Visiting Jordan to me is Exciting. gé
| Tourist TATT2 | ® Visiting Jordan to me is Important. &—]
\ Attirude %i%% ® Visiting Jordan to me is Pleasant. 53
; = ®  Visiting Jordan to me is A gﬂﬂl:[ idea
® Friends who influence my behavior 78
consider it a good idea i we wvisit o2
Jordan at least once in the near .79
future. .55
TSMN2Z ® Friends who influence my behavior
i Subjective TSN3 will visit Jordan at least once in the
3 Norm TSN4 near future.
' TSNG ® My friends approve that [ visit Jordan
at least once in a life time.
-

Family members who influence my
behavior approve that I visit Jordan
in the near future
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tools, technology and other resources
to support the delivery of superior
service quality to tourists

I fully depend on me whether T will .76
visit Jordan at least once in the near 71
future. gg
Perceived ¥Egg; ® [ fully control the fact that I visit .
Behavior PBC3 Jordan at least once in the near
Control TPRCA4 future.
® During my visit to Jordan 1 felt
confused.
® During my visit to Jordan I felt calm
® Jordan is a safe place to visit. gg
JOoM1 ® Jordan is an important place to visit. :83
Jordan JOM4 ® Transportation within Jordan is .82
L JOM6 convenient. 72
8¢ JOM7
JOMS ? Jl:.‘:l'(-;laﬂ offers a variety of activities for
visitors to do.
® Jordan is an affordable place to visit
® | fear of suffering any disease or 69
infection. 9986
REK2 ; : .
O RK4 ® | fear of any kind of accident. 96
Risk ® | fear of any political or social
problems.
® Received risk of an inconvenient
treatment from residents.
® This hotel provides good service .86
quality to tourists. gﬁ
® Hotel managers track service qualify :91
that provided to tourists.
® This hotel provides effective
communication to tourists.
® This hotel provides tourists with
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(Validity) 13lewtly (Reliability) clll Juad :pl 0 Juaitl
,

Discriminant Validity g jubedd ! Gaualdl -
Gadsiole JLolbg  p 5l pii e e it e ca Bidg ge (g J pudis
Multicollinearity _asus La 3553 ane 35 s oo Discriminant Validity
Lasaillag Laadd Py ot S-S taly it s LS a1 a3 ATl
Y3l @isAmos Analysis M5 s juiSae oY Discriminant Validity slsu¥
Lide Jguasl @iy gally Average variance extracted (AVE) ewus Las alsuls
SMC 2 ¢ SMC slsul ;e cU3g variance extracted (VE) woluis! Wal JMa o4e
3-8 Lesoy variance extracted (VE) wliiial oig Measurement error 3
Al Jalally mubge
3(s tan dardizedSMC )’
%(s tan dardizedSMC)* + g

Where £ is error and 2 is summation:

Variance Extracted =

b3 (squared multiple correlation’ ) = Sum of squared SMC
(Source: Hair et al., 1998:624)

2335 il el sall variance extracted (VE) cladisl ms g 3Lt ol
LI_’.._-.E.-:E_“"l_'ﬁL,.ln‘_T}--ﬂ Il om _-_*,.;;JJUCH__;...“_HLEI}L_AU.I:

Byl fpaciaes i =54 (Hair et al.,2006) s l__«s50.50< VE
(Fornell and Larcker, 1981}
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Variance Extracted for Latent Variables (VE)

Observed Variables SMC SMC 2
Error Extracted

JOMs .64 41 .004

JOMS 44 19 004 98
Jordan image (total) 1.08 .60 .008

TRISK 1 50 2D 005

TRISK 6 .66 A4 005 .98
Perceived Risk (total) .116 .69 .010

TSER2 .46 21 007

SERV & 59 35 046 91
Service Climate (total) 1.05 .56 .053

TSAT 8 .61 .37 .004

TSAT 9 .60 .36 004 99
Tourist Satisfaction (total) 1.21 .73 .008

TATT 2 T4 55 004

TATT 3 55 .30 .004 99
Tourist Attitude (total) 1.29 .85 .008

TSN 3 .81 .66 .004

TSN 4 65 42 .003 99
Subject Norm (total) 1.46 1.06 .007

TPBC 1

TPRC 3 .63 A0 005

Perceived Behavior Control i =i 2 5
(kctal) 1.13 .65 .010

TINT 2 .68 .46 .004

TINT 3 .64 A1 004 .99
Revisit Intention (total) 1.32 87 .008

ACT 2 .35 12 073

ACT 4 37 14 070 .65
Actual Visit Behavior (total) iy 5 .26 .143




(Validity) i3lalls (Reliability) el Juied al )l Jeaill
L

AVE Jaas e Jsua sl (s o0 Discriminant  Validity J LaGa3,
Sule LAl LB 55 pesds g0 90 Lasiny VE 9 AVE clguadl ésny 8lasll 43 jkaay
AVE > correlation squared (5= o2 bgiudod g Al
For Discriminant Validity to be upheld, it has been suggested that
AVE should be greater than .50 in order to justify using a construct
(Barclay et al., 1995). Average variance extracted (AVE) is compared to

correlation square of the interrelated variables of concerned (Fornell and
Larcker, 1981).

2 e pgianBy oyt o ieuSll pas LS e AVE Ciliial @l

bl Jaasdl mis ge 38 Lesss
Average Variance Extracted (AVE) Matrix of Exogenous Variables

E:'E'&H‘EEEEEEE'?&“‘Q

Bl8|el8|8|8|8 "

| a8 2l VB 0 BVE G e Y oy b g e BN
{Hair et al.,2006) i o9 bla cowa =l ll Z8l==! Discriminant Validity
(Fornell and Larcker, 1981) L3 1 y0 ceac s cllisss
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Reliability (2.8 93 58 1)Lt

JB ULt paa 31572 Lonyl Layalss com il Dol cilaia il e
slaT ld Ao ys Hel® Lpeal e LA Losla o lgalasnul 2 g, Al
1oVl taslastl @ Lol Ao #5050 e Jswastl aal 2. UL 2o
2L st ALy ¢ LgomSlany 23 W1 ¥ Laule slaze W) pen o W L0l
coBollyg A gl darin o Jlg oWl T2 g calllin 09 & Falan jo & T cul ol
J= e Lslane olelp3 Gulaal) Slass 3o 50 (51 J) Geliall olS B e JU
clg® Al B ya

A=y Jledl fo s Ldece J] ao o o)) Somndl Jlada b Lis <o
2 8l e M= Gia &g 451 SN fie SRS <l STl ot
3] saall Buawadl Ao alal lygas auad ol Al da5s oF dsds elall Gyl
Leite jud pelaall pls 0] Lme da 0 M Goall a0 35 0T e Y
Sall o Jle Gohwn 38> 13 Lulide Lol Gl 0] (o=t La i
L f S Gelhall udl Gesmn OF 23500

= s e ot bl S e G a=idl mmas LIS e 50 e
e aeiaa® Hleca ¥ Bous e 3a=0l Lol L AlBlete 25150 J] Jeo ity | adudas
s ol cmlan ) e ad Jolimn St s Gulide o] casle Hlias 855
5943 A AL LW Buce g LS (e 3Bl O asdy s Lobad el #5055 35510
palall &5 5 0 052) LS e Basll 1o Digais HASST s ulaladW Jo
Geirrlienila;e® —cly a5l al s IME 25 5 upd VWl tneg LV
SOV e s 2 ol e 51,5 A GesleWI (gl Jhewd Gluss !
(Hair et al, 1998) J 25 0.70 & oLall Jelal Uguda Geead all @udlly
AOLES ) uladY (i plo ILia

A e3ad Sllg (Lall L4 <) Cronbach's Alpha 23, ;b Lo g0l La i1 s .2

saadl Lo a0 AL LY LSl e 5, 50n ety SIS0 LAY e

b IS Gs ledde st a5 dsle Loy ALY IS5 aay

.SPSS

=92 =
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ol iy aludll IS (a @l juidtiall Cronbach's Alpha <3 sl o
rid ga g8 Lass sAnalysis-scale-Reliability 1101 ol glasdl L5l @5 SPSS

sl sl
File Edt View Data Transform Eraphs Utiities Add-ors Window Heb

O | | Reports " - |
—-———'—J_[E éam—::! E Descriptive Statistas b il—i:-ﬂ_"‘J %1@ -
1:d 1 Compare Means b
‘ i wrkstat,  CorerdllnearMedel ¥ YTTohe T childs | age

. p Mixed Models ¥ 0 3 :

2 - Correlate L ! -
__;-‘!. 3 Raqression ] E 2 U

3 a Loginear » 2 » ¢

4 4 Cassky v O 4 0

5 5 Diata Reduction v O I 0

|

7 7 Monparametric Tests # Mubidmensional Scaling (ALSCAL). ..

I:q':'—".. ..i.___l.':- R.EHEI]JEIIEt:v .{'"LI'.I.E.].}’EIE ...?"r"""""“ E_’;..r:.i.u.ﬂ E_.:ul._:u _}.&J-n:l L__?LHD_J._:J" t__.lﬁ B ]
Items i3l 2 items of variable a3 2l Lglulad oo ol ol p 58l Jlas

#> Labor Foree Status _
#> Marital Status [man ot S5
45 Age 'When First bz II Faset

#> Number of Brothers - e
#> Number of Children Cancel _

£ Age of Respohden Help
& Mrntk in Whics B | e

Modet |'¢|phﬂ ﬂ

[T List tem labels Etatistim...[::'
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tbles aliall &5 Statistics (a3 llg LILEAI Jacul SI BTN =58y @585 @of
Click on the Statistics... button to select descriptive, summaries, inter-item,
and ANOVA statistics. Click on the Continue button.
okbes asis @8
Click the OK button in the Reliability Analysis diaiog box to run the
analysis. The output will be displayed in a separate SPSS Viewer

window.

Reliability Analysis: Statistics

— Descriptives for——— Interdtem—————— Continue
vV ltem ; v Conelations = I
: , ance

I~ Scale I Covariances |

¥ Scale if item deleted | ; ! Help

— Summaries - AMNOWVES Table -

¥V Means . * None

v Variances " F test _

I Covariances - {7 Friedman chi-square

' ¥ Correlations 7 Cochran chi-square

I Hotelling's T-square 7 Tukey's test of additivity

I Intraclass corelation coefficient

<5 Iy Composite Reliability Z.==,11 L3511 a L 0B L5501l .2

2 =ngt Lgils clliies g (Werts et al, 1974) Junal 5105 g, U1 La s alas

Amos zeb o SIS s el Al ol Gy 1830 dasl )5 (gus e
Al Aolall M yae
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(Zs tan dizedloding )
(Zs tan dizedloading )’ + Z &g
(Source: Hair et al. 1998:624)

Composite reliability =

JMa oy e il ol Composite Reliability 25150 s g2 AL Jgund!
28 2y sl puiall e s le 3Me! Dslall Buded @5 Amos galliys mlds aluall
et ol e 535 ST Jalgall adzeluly ooy Jhe Gadai o Jladd
L Jordan image 5a;¥1 i s Mk Lol s bll pabga 52 ey Lol
Jssamtl @5 ILs (JOMBJOMS) Leay Lot pya LAl (uld o3 L 20
.93 43 Composite Reliability sgale Jowl minge o lasos Llle 403 e
O350 O cemag il 3L Composite Reliability ol @i cllasss
0.70 gyieul AlgBa (e aly Adle pul s | =t Composite Reliability L a.®
60 geion o 4ie 3 lgude L laylg (Hair et al, 1998 )] Laasullss el
=l puant] b=t Composite Reliability cne S gl A Nunnally, 1970}
Service it oll Lo 18| coilss S Lugllall Lapall clis Lgasas Alls
&> Subject Norm ,uitiell 1a3 el ciles Laiy 79 coaly &> Climate

M o Service Climate i3 o\l Composite Reliability iliio @i .97 coals

i) kel pLSL Sl

(1.45+.57) Ao Lewdll asdi @5 (145 Jayss psss
79=
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Composite Reliability of Exogenous Latent and Endogenous

Variables

Observed Variables Std Loading - CO‘mPDSItE
Error(S.E) reliability

JOMS5 .80 .09

JOMS8 .66 .06 .93

Jordan image (total) 1.46 15

TRISK 1 Tl .07

TRISK 6 81 .09 94

Perceived Risk (total) 1.52 .16

TSEV 2 .68 07

SERVS8 77 .50 ' .79

Service Climate (total) 1.45 57

TSAT 8 . 78 .07

TSAT 9 .78 .08 .94

Tourist Satisfaction (total) 1.56 15

5 b il Bl .86 .09

TATT 3 .74 .07 .94

Tourist Attitude (total) 1.60 .16

TSN 3 .90 .07

TSN 4 81 05 97

Subject Norm (total) 1.74 12

TPBC 1

TPBC 2 80 A

Perceived Behavior Control 1 sl e

- 1.51 .19

TINT 2 .83 07

TINT 3 80 .06 .95

Revisit Intention (total) 1.63 13

ACT 2 59 a1

ACT 4 61 11 87

Actual Visit Behavior (Total) 1.20 22




{Validity) ialeatls (Reliability) cillil fuled a1 Juadll
I

i) Lais (udsptall M=al Reliability il mub g A Jgaadl of JaaBU

- laall laliadl e (535 Al el sall By g2dls Galuad) JULL mabge 50
; jl Ugaall m5lnill e Jpmondl ay Sledll S 8012 aiss al ausog Floal!
ir N . (Nunnally, 1970) .60 ;e ;3| &l juiiel! Reliability @@ ciles 131

Reliability Results of Study Constructs

Orl,gmal' i Items after
Variable Name ;

Jordan Image
Perceived Risk
Service Climate
Tourist Satisfaction
Tourist Attitude
Subject Norm
Perceived Behavior
Revisit Intention
Actual Visit
Behavior

Total items 66

—e e e e e = =

E 0k b & & & &= B LU
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SEM ol aosno 13011 pualind] Jaadll

cys.n\ﬁ LT
SEM Jalsil! o ssias 13\

g L3550 SPSS Ll el byl puieond ¥ 13LL Son il Joliay 03
Y IsU Sl ausantl e palieall Cdath alliyg (SEM) AMOS meliy alasiul
as s @iy M3l s ol SANOVA ansi ol Multiple regression sl
foae Lo ;¥ aBls 3 o palipdl s aliieiod B crd 1 L3 e LaSla
Lnielgny it e o SEM palipanan o cal Jl do a3 Jalse
:{Nik and Sentosa 2008)

' gl
o ity e Lale fn ySEal il pal) 5l Eoml pasnty Lasie @
e bl g3 4ipes SEM sl aladiol JndWl a3 She Jale
Lgainas Ao =l3Mall ala (51 Hlug lee SN Gl day
Continuous variable - PRV SV 0 W 0N S PRS- iyl cdles 151 @
Gl §yEa8 e SEM alusiuls interval and ratio scales
SEM aluini ol (51 5llaly ol iy (g3 %ol Al yall el 131 @
Y
ot bW byl ol plaa ¥l @le g Luyla¥l Slwlalt cl2l 1
ol Joie gl il punly Clyus B e Fuday dgplad pulestly
wllgia ) ey gl padd sl i ) gl 213300 gl Salacadl fe
Apalad il pa el L=
al2) ¥ s @ liasly g33) Regression in SPSS alusind ol .2
2 el i gl Aalsall o) e Tl A WLiBll ialagll

inla™W sl sl s 8 Uasdl a5 350 cule| 33 gl
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O sy AglW sl Ls 1 hes 5,801 Al LWl e Tastl
Unobserved Lalie. 29 Jeladls Lums (g, a0 L alge alaul JMa
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.data
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SEM aluhcul iudas tpealuald! Juadll

| = |

ey Sl Jad)
SEM o) 383! SuisS

esgal geoli s elassianly

5,84 o B 3y alaiiul 5158 Ol jue Luasl e LBusd ol
el 2 Lo Gdaill Jaleine 0 feg palipdl pa Jolddl Linss e
st LAl o) bl e SEM ol ys pe e Labad duke 11 gl (o l2]
ogaai @l g laill Fyldl mode (JI lgaee of SEM Julatll fe G300l Lials]]
Fodll gyl iy aiagall 55l EN ks Les SEM el dulid=dll ololeall
alaiid 3 oo (Framework) z3sad elis e Yol Jaadow ellid g, tal

23Ul elslaidl J&o e oo Jlia syt SEM
Framework z3s <3 (355 o Technology Acceptance Model 2,185 ¢
Ll ya IV aeadg Davis et al. (1989) puin g (e 3 plad oTAM  Laalall JELU
PP POOPEN IR IR 1., I ELUDN PO PR 9 IS S0 TW T B
iz il gaes L (Independent variables) Lalse wllia & gt

P . (Dependents variables) «d,50¥! aluss N olgldl =

Usefulness

Attitude Intention

Ease of Use /
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L |

( Theoretical Framework) 2. 2 pdall) yllis
Lgiow Lais Zlelantl Jal galtl E.;'a_g..?_;_uc_ii_“@_;.&.ﬂj FRe S Z:_}_::u_u eddl L8
wIele J=s a845a9

Usefulness Independent variable

5 gy Ll FLSLANH H3e Jele
Ease of Use Independent variable

Attitude Independent & Dependent variable - Mediator
PUIPER DR I DR D O |

*'j.':.aj J:i_}..a L_}.qLﬂ
Intention Dependent variable

<o ¥ (Hypotheses) cilis ;8 302 J >3 (The Framework) Lyt ola
Agltey S daiiull 3,350 w2 Jlie= E._.}..:bﬂi Cya i_)_ﬂﬁ (- R i
.(Hypothesis) <ilius ,all oaa nay of Jaud Sos A8 rm e Sllaull o als,

Aill W alasen ol fy 6 5 g U 3USLAN Cs Tulaw] 23Me wilia

RIS PUICE

There is a positive relationship between usefulness and attitude
towards using the internet.

il gl ol a3 g =iV aliazed ol Uggew oy dulowl 3Me ilia | H2
ERIC PRI

There is a positive relationship between ease of use and attitude

towards using the internet.
CopW alasemial g ully S U 5oSLaY oy dulaul 3Me oIlia | H3
There is a positive relationship between usefulness and intention

towards using the internet.

oW aladetol go 1aill g oladWI o Zulewl 33%e llia | H4

There is a positive relationship between attitude and intention
towards using the internet.

syl Ll g S.SEJ!L‘J:.__iann_ujd_aLc a.:.;_‘-n_‘;:_‘i'l-”iahké-ﬂ_u'}r ol =01 H5
Attitude is a mediator between the relationship of usefulness and
intention towards using the internet.
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SPSS gali s e cudssl
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Draw a latent variable or add indicator to a latent
variable

L L = e e L B e

ALSLED 3,510 oy s puis 55000 el
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Questionnaire items for each variable
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Absolute Fit Level

Determine the predicted level of the overall model fit (structural and

| Fit Measures

measurement)

——
Fit Measures' Indications

Chi-square (¥2)
probability level

A p value greater than 0.05 indicates an acceptable fit.

GFI
Goodness of fit index

A value alwa)rs less than or equal to 1 and 1 indicates

a perfect fit.

RMR
Root mean square

residual

Value close to .0, the better the model fit.

§ RMSEA

Root mean square error

of approximation

A value of about @ 0.08 or less indicates a reasonable

error of approximation.

A value should not greater than 0.1.
Incremental Fit Le%

Compare the proposed model with the basic model (as a comparison model)

Fit Measures

Fit Measures’ Indications

AGFI
Adjusted goodness of fit

index

=~ 0.9 = good model fit, @ 0.89 = marginal fit

TLI

Tucker Lewis index

A value between 0 and 1, a value close to 1 indicates a

very good fit.

| CFI

Comparative fit index

A value between 0 and 1, a value close to 1 indicates a

very good fit.

WNFI
Normed Fit Index

A value between 0 and 1, 1 indicates a perfect fit.

Parsimonious Fit Level

Adjust the measure of fit to provide a comparison between models with differing
numbers of estimated coefficients; the purpose is to determine the amount of fit
achieved by each estimated coefficient.

Fit Measures

Fit Measures' Indications

CMIN/DF
(ERdf)
Normed Chi-Square

Low bound =1.0
High bound= 2.0

Ratio between Chi-square divides degree of freedom
—— - e & = S ———
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Absolute Fit Level i Tae e
RMSEA 0800. Less than 0.08
GFI 000.9 0.90 and Above
P-Value 00.05 P-Value [0.05
Incremental Fit Level
AGFI 000.9 0.90 and Above
CFI 000.9 0.90 and Above
TLI 000.9 0.90 and Above
NFI 000.9 0.90 and Above
Parsimonious Fit Level
CMIN/df 2.00 Less than 2.0
SMC (R2) 0 .00 Bigger better
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Attitude is a mediator between the relationship of

usefulness and intention towards using the internet.
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1.1 PREAMBLE

This chapter presents the results of the data analysis for the main
phase of this research in accordance with the research design and
methodology described in Chapter 8. It includes analysing the
characteristics and the attributes of the respondents. This is followed by
data screening of all the data collected. Next is assessing the goodness of
measures through factor analysis and the internal consistency procedure of
reliability analysis, correlation estimation, and convergent validity analysis.
The following section contains results of CFA, Structural Model, and
mediator's effect test. Finally, results of the hypotheses testing are

prcsented_

1.2 OVERALL RESPONSE RATE

As stated in chapter 8 (Research Methodology), the collected data was
entered into SPSS software programs. The sample of consumers was
selected based on systematic random sampling from the Yellow Pages
directory of Jordan. These consumers live in different areas of Amman, but
within the capital area only.

Five hundred and eighteen (518) calls-survey instruments (with =5
margin of error or accuracy and confidence interval of 95%) were collected
via telephone calls made to households in Amman. In Chapter 8 we have
discussed in detail the method of data collection and of determination of
sample size, and sampling frame.

Four hundred and two (402) respondents which accounted for 77.60%

of the overall response rate fully answered the phone calls. The 3.47% of
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the questionnaires (18) non-response was exempted from the analysis,
because they did not complete most sections in the questionnaire. Thus,
74.13% of the calls (384 questionnaires) from the respondents were used
in the analysis. The response data was screened where finally two were
classified as unusable responses or outliers. Therefore, the final total
useable response rate was 382 (73.76%). The total usable response (382)
was considered acceptable as the margin of error (accuracy) was at =5%
and confidence interval was at 95%. Table 6-1 exhibits the summary of the
overall response for this study.

Table 1-1: Summary of Response Rate

“Suvey Instrument  Total Percontage Margin of erx. L confidence
Total survey 518 100% +0.05% 95%
Instruments calls
Total of non-response 116 22.39%

Less: Unusable response 18 3.47%
Qutliers 2 0.38%
Total usable response 382 73.76% +0.05% %95

1.3 CHARACTERISTICS OF RESPONDENTS

Sample characteristics include five major items in this study: (1)
gender, (2) material status, (3) age, (4) education level, (5) and monthly
income. Table 6-2 shows the results obtained after analysing demographic

variables. The frequency and percentage for each variable is listed

according to the survey categories in the table.
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Table 1-2: Analysing results of demographic variables

Variables  Valid Frequency Percentage %
e e e —— e
Gt Male 103 27.0
Female 279 73.0
Total 382 100%
High school 50 13.1
Education  Bachelor Degree 310 81.2
Level Master Degree 15 3.9
Doctoral Degree 7 1.8
Total 382 100%
e Single 65 16.9
Married 290 75.9
Status
Divorced 27 T2
Total 382 100%
18 — 25 21 54
26 —135 48 12.6
ﬁge
36— 45 271 70.9
46 and above 42 113
Total 382 100%
Less than 500 D 266 69.6
500-less 1000 JD 67 17.6
Income
1000-less 1500 |D 38 9.9
1500 |D and over 11 2.9
Total 382 100%
. Std.
Range Minimum Maximum  Mean e
iyl ') | . Deviation
Statistic  Statistic Statistic Statistic e
Statistic
CET 5.79 1.13 6.75 3.513 1.483

“CET Response format is 7-point Likert-type scale (Strongly agree = 7, Strongly

disagree = 1).




?:L.ﬂﬂ-.?" d.*hh.'l." FI...L-:.ul 1— :L'EJF.-L-l-_JJ ;Jd.:-'l

[ =

In the final sample, 279 (73.0%) of the respondents were females and
103 (27.0%) were males. The percentage of female who participated in the
survey is higher than the percentage of males. The level of the education
shows that the highest number of the respondents hold Bachelors degree
(310, 81.2%), which is approximately most of the sample. (15, 3.9%) have
a master level. While (7, 1.8%) have only doctoral certificate. The survey
shows that the highest number of the respondents are married (290,
75.9%), which is approximately more than half of the sample. 16.9% still
single, while 7.2% are divorced. The respondents’ ages are between 36
years old and 45 years, 271 with 70.9% of the respondents. The result
shows the highest income is less than 500 JD, 69.6%. As for the mean
score for the CETSCALE it is 3.513 of our respondents.

1.4 DATA SCREENING

Before performing the fundamental analysis, it is important to decide
on a checklist for screening the data in order to find out the effect that the
characteristics of the data may have upon the results. Screening at this
stage is important because decisions made at the earlier steps influence the
decisions to be taken at later steps.

1.4.1 Missing Data

The first step in the data screening process is to identify missing data.
As mentioned earlier, 518 survey instruments were phone interviewed of
which 116 did not answer all the items in the questionnaire. Another 18
were rejected because they did not finish answering all items of the
questionnaire. All these respondents were excluded from the study.

1.4.2 Treatment of Outlier (Mahalanobis Distance)

The treatment of outliers is another important step in the data
screening process. These are extreme case scores (See Table 6-3), which
have a high effect on the outcome of any statistical analysis, Therefore, the
use of any multivariate technique calls for the identification and treatment
of outliers in the responses (Hair Anderson, Tatham & Black, 1995 &
1998). Hair Anderson, Tatham, and Black have also defined outliers as

[ -I:_‘l‘s.i{__: i}

L L
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observations with a unique combination of characteristics that are
identifiable as distinctly different from other observations.

Table 1-3: List of Deleted Cases after the Application of Mahalanobis
distance

m
Number Observation cases Mahalanobis d'square

1 63 79.894
2 361 61.577

The criterion for identification of multivariate outliers is Mahalanobis
Distance at p < 0 .001. Mahalanobis Distance is evaluated as & with a
degree of freedom of 38 items, which is the number of variables
instrument used in this study. Any case with a Mahalanobis Distance
greater than 58.308 (see Table 1-3) is considered as a multivariate ocutlier
and therefore is deleted from the dataset. In this study, Mahalanobis
Distance identified two cases (63 and 361) as multivariate outliers: these
were excluded before further analysis. The total usable response remained
at 380 (384 — 2 = 382 consumer).

1.4.3 Reaponse Bias

According to the literature, response bias can be described using three
methods of estimation: comparisons with known values for the population,
subjective estimates, and extrapolation. We used the Comparison with
Known Values for the Population method to ensure that our data was free
from any response bias (Danziger & Botwinick, 1980)

Furthermore, even if the tested items were free from response bias, it
is often difficult to conclude that the other items are also free from bias.
The use of known values can still be helpful. For this, we divided the
response data into two parts (7= 382 + 2 = 191 respondents); the first 191

E.HE‘r"-'E'J:'Ed quesﬁunnaires IZ'lE‘I.:E’i‘|r'El|'.T &am [ESPONSES.
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Table 1-4: Group Statistics of Conservatism

Groups N Mean | Std. Deviation Std. Error Mean

Conservatism 1 191 4.0183 1.93181 .13978
2 191 40681 1.89058 .13680

The mean for the first 191 responses was 4.0183 and that for the
second were 4.0681 (see Table 1-4). This indicates that respondents from
both parts were free from data bias, as also confirmed by the #test.

Table 6-5: Independent samples of the #test (Conservatism)

Levene's Test for

Equality of Variances t-test for Equality of Means
) Mean Std. Error
¥ Sig. ¢ df
Dt DifE

459 =254 382 . -.04974 .19558

549

19558

As shown in the Table 1-5, no significant differences exist between
conservatism and the response groups. Therefore, our data are free from

response bias.

Table 1-6: Group Statistics of Gender

Groups N Mean Std. Deviation Std. Error Mean
Gender 1 191 1.42 496 .036
2 191 1.53 500 .036
e s = —— LT e

The mean for the first 191 responses was 1.42 and that for the second
was 1.53 (see Table 1-6). This indicates that respondents from both parts

were free from data bias, as also confirmed by the #test.

( ‘:\‘L?;é/}
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Table 1-7: Independent Samples #Test (Gender)

Equality of Variances t-test for Equality of Means
Mestn i
.i.-g $ daf T S, Error Diff
1 - 2376 Jd2d -2.15 3452 =110 051

ual variances nat I
Eq i -2.15 370.94 =110 051

As shown in the Table 1-5 & 1-7, no significant differences exist

between gender groups or between conservatism groups. Therefore, our

data are free from response bias.
1.4.4 Descriptive statistics for all items and constructs (n=382).

Once the dataset were found to be free from missing data & outliers,
the descriptive statistics for all the six key constructs were performed using
the SPSS 15.0 computer software and the results are presented in Table 1-
8. This table details the mean, median, standard deviations, variance, and
range of the descriptive statistics of the questionnaire items and constructs.
1.4.5 Computing Variables

By selecting "compute’ from the Transform menu then compute
variables items using the mean function, we have created another new
variable, Table 6-6 shows how the logic of the compute command works in
creating the new wvariable, In brief, using the SPSS 15.0 software, we
selected the Transform menu and used the “compute” option. Then we
entered the name of the new variable (e.g., Conservatism), and from the
Statistics menu, selected “mean” and entered the items of the variable
(CON1, CON2, CON3, CON4).

As shown in Table 6-8, the mean value of the twenty-nine (29) items
showed no obvious departure from normality, The lowest mean was 3.67
(INT-4) and the highest was 4.54 (ATT-2) with a difference of 0.870. The
standard deviation also showed no obvious departure from normality. The
highest standard deviation value was 1.731 (FT-4), while the lowest was
1479 (ATT-1) with a difference of only 0.0250. All values of the
descriptive statistics as shown in Table 1-8 were within the acceptable

range.
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Table 1-8: Descriptive statistics for all items (n=382)
Mean S.T Deviation

Construct Medi —— Range
Conservatism 4.45 5.25
1.499 2.249 6.0
COClI 4.24 5.00
1.665 2.785 6.0
CON2 4.45 5.00
1.636 2.752 6.0
CON3 4.47 5.00
1.559 2.429 6.0
CON4 4.50 5.00
1.649 2. 785 6.0
Travel 4.01 4.00
1.588 2524 5.5
FT1 3.98 4.00
1.698 2.884 6.0
FT2 4.01 4.00
1.731 2.995 6.0
FT3 4.07 4.00
1.697 2.880 6.0
FT4 4.01 4.00
1.647 2.711 60
Ethno 3.51 4.00
1.483 2.200 8.7
CET]1 3.50 4.00
1.641 2.692 6.0
CET2 3.54 4.00
1.579 2.495 6.0
CET3 3.15 4.00
1.660 2. 755 6.0
CET4 3.15 4.00
1.639 2.685 6.0
CETs 2.3 4.00
1.597 3.549 6.0
CETse .15 4.00
1.677 2.813 6.0
CET7 3.53 4.00
1.510 2.282 6.0
CETS 3.50 4.00
1.719 3.956 6.0
Attitude 4.36 4.60
1.4536 2113 5.6
ATT] - 4.30 4.00
1.479 2.188 6.0
ATYZ 4.54 4.00
1.5114 2.292 6.0
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ATT3 4.14  4.00
1.730 2.994 6.0
ATT4 447  4.00
1.629 2.655 6.0
ATTS 441 4,00
1.607 2.583 6.0
Intention 3.71 4.00
1.507 2.274 5.0
INT1 371 4.00
1.620 2.626 6.0
INT2 372 4.00
1.618 2.617
6.0
INT3 3.77 4.00
1.655 2.734
INT4 3.67 4.00
1.651 2.725 6.0
Actual 4 47 00
1.407 1.980 4.5
ACTI 448  3.00
1.567 2271 6.0
ACT?2 443 5.00
1.579 2.398 6.0
ACT3 4.51 5.00
1.585 2.513 6.0
ACT4 448  5.00
1.523 2.318 6.0

" All items were minimum = 1, and maximum = 7
1.4.6 Assessment of Normality

For most analyses to work properly, the data should follow a normal
distribution.  If normality exists, even in situations which do not
necessitate normality, it will make for a stronger assessment (Hair ef af,
2006).
1.4.6.1 Univariate Normality
Normality of the data was performed (see Table 6-9) because the Z-value
of kurtosis and skewness did not give a significant value and exceeded
0.05. The highest value of Z for skewness was 1.952, which is still <2. The
Z value of kurtosis was in the range of 0.067 and 4.170, which still did not
exceed 7.0. Thus, as exhibited in Table 6-9, the outcome results for all

questionnaire items were within responsible limits in accordance with
(Ghozali & Fuad, 2005),




Table 1-9: Distributional Characteristics Testing for Normality

Construct Skew. Stat.  Std. Error of Skew 7 Value Kurtosis. Stat. Std. Error of Kurtosis 7 5

Value

Conservatism

CONI1 0.225 0.125 1.800 0.858 0.249 34
CON2 0.244 0.125 1.952 0.852 0.249 3.42
CON3 0.102 0.125 0.816 0.947 0.249 3.80
CON4 0.244 0.125 1.952 0.829 0.249 3.32
CON5 0.244 0.125 1.952 0.852 0.249 342

Foreign Travel

FT1 0.033 0.125 0.264 0.993 0.249 3.98
F12 0.009 0.125 0.072 1.040 0.249 417
F13 0.002 0.125 0.016 0.995 0.249 399

FT4 0.039 0.125 0312 0.585 0.249 355
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Attitude

ATT1 0.235 0.125 1.880 0.423 0.249 1.69
ATT2 0.207 0.125 1.656 0.614 0.249 246
ATT 3 0199 125 1.592 0.836 0249 335
ATT4 0.230 0125 1.840 0.671 0249 2.69
ATTS 0.234 0.125 1.872 0.615 0.249 246
[ntention

INTI 0.057 0.125 0.456 0.902 0.249 362
INT2 0.053 0.125 0.424 0.878 0.249 3.52
INT3 0.113 0. .Em 0.904 0.808 0.249 352
INTY 0.029 0.125 0.232 0.919 0.249 3.69

Actual Purchase

ACTI1 0.189 0.125 1.512 0.564 0.249 2.26
ACT2 0.243 0.125 1.944 0.571 0.249 2.29
ACT3 0.205 0.125 1.640 0.658 0.249 2.64
ACT4 0.143 0.125 1.144 0.547 0.249 2.19

The Z values are derived by dividing the statistics by the appropriate standard error of 0.125 (Skweness) and 0.249 (Kurtosis), Hair et al,

(2006).
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1.4.6.2 Multivariate Normality Tests

On assessing multivariate normality in order to find the 'multivariate’.
it was found that the multivariate contains Mardia's coefficient of
multivariate kurtosis value of 1.149, Values 71.96 mean no significant
kurtosis. Values >1.96 mean significant kurtosis, or significant non-
normality, Thus, the outeome results for all constructs in the questionnaire
were within the responsible limit in accordance with Ghozali & Fuad
(2005 ).

1.4.7 Homosecedasticity

The assumption of homosecedasticity is that the residuals are
approximately equal for all predicted DV scores (Hair, Anderson, Tatham
and Black 1995 & 1998). Examination of residuals scatter P-lﬂt provide test
of assumption of homosecedasticity hetween predicted DV scores and
errors of prediction, where residuals scatter plots and the assumption of
analysis were deemed to be met. Therefore, the existence of
humnsecedastic[t_v had been successfully determined,

1.4.8 Multicollinearity

This occurs when any single predictor variable is highly correlated
with another set of predictor variables (Mayer, 1999). Therefore, both
collinearity and multic-:;ﬂinearrit}' can exert harmful effects on SEM
particularly in terms of the interpretation of results and how it is obtained:
this is discussed in the following section.

According to the multiple regression analysis data presented in Table
6-10, the results of this study showed that the tolerance value was hetween
0.228 and 0.567, and variance inflation factor (VIF) value was in the range
of 1.763 to 4.384. Given that the tolerance value is substantially =0.10 and

the VIF value is <10, it can be concluded that multicollinearity among the

variables is not a problem.,
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Variable
Conservatism
Interest in travel
Ethnocentrism
Attitude

Purchase Intention

" Dependent variable: Actual Purchase

1.5 EXPLORATORY FACTOR ANALYSIS (EF4)

Table 6-11 presents the results of the exploratory factor analysis
{EFA). The analysis resulted in two components with eigenvalues =1,
explaining 90.227 percent of variance cumulatively, Factor 1, which
represents ‘conservatism’, consists of five items remaining from the five
items that were proposed originally. Factor loadings >0.50 were selected
which explains 45.517 percent of variance,

Factor 2, namely ‘“interest in foreign travel, consists of five itemns with a
factor luading >0.50 and a percentage of variance of 41.021. In conclusion,
the conducted EFA indicates that all factors are likely constructs of each
measure. | he internal consistency of each construct is substantiated.

The next item from the output is the KMO and Bartlett's test, KMO
measures the sampling adequacy, which should be =0.50 for a satisfactory

factor ana]}‘xiE proceed. The KMO measure in Table 6-11 is 0.940. We can

also see that the Bartlett's test of sphericity is significant; <0.050.
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The factor analyses were diagnosed and found to have met the
necessary statistical assumptions as indicated by their high KMO measure.

As for the third and fourth variables which consist of consumer
ethnocentrism and attitude towards foreign goods, Table 1-12 presents the
results of the factor analysis (EFA). The analysis resulted in two
components with eigenvalues >1, explaining 86.734 percent of variance
cumulatively.

Factor 1, which represents ‘consumer ethnocentrism’, consists of ten
items remaining from the ten items that were proposed originally. Factor
loadings >0.50 were selected which explain 74.737 percent of variance. The
second factor, namely ‘attitude’, consists of five items with a factor loading
>0.50 and a percentage of variance of 11.997. In conclusion, the conducted
EFA indicates that all factors are likely constructs of each measure. The
internal consistency of each construct is substantiated.

We can also see that the Bartlett's test of sphericity is significant;
<0.050. The factor analyses were diagnosed and found to have met the

necessary statistical assumptions as indicated by their high KMO measure.

' 166>
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To conclude, the EFA findings - indicate that all tactors are likely
constructs of each measure.

Table 1-13 gives the result of the exploratory factor analysis (EFA),
The final results produced two components with eigenvalues above 1 and
explain a total of 87.359 04 percent of variance cumulatively. Factor 1
which represents actual purchase 4 items remaining from 4 items proposed
originally. Factor loadings above 0.50 were selected and it explains 73.103
percent of variance in actual purchase,

The second component is intention towards foreign countries which
consists of 4 items with factor loadings of above 0.50 and percentage of
variance is 14.2949%. Tgo conclude, the EFA findings indicate that both ‘
factors are likely constructs of each measure. Lastly, the next item from the
output is the Kaiser- Meyer-Olkin (KMO) and Bartlett's test. From Table it
can be seen that the KMO measure is 0.926. From the same table. we can
see that the Bartlett's test is strongly significant.

Based on the above, the factor analyses were diagnosed and found to
have met the necessary statistical assumptions as indicated byv their high

KMO measure in conjunction with the diagonals of the anti-image

correlation matrix, which possesses values =0.50.
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1.6 RELIABILITY TEST

The construct was assessed on the basis of the Kaiser-Meyer-Olkin
Measure of Sampling Adequacy (KMO) value, which had to be =0.50
(Hair et al, 2006). In addition, a high Cronbach alpha value reflects the
reliability of scale and indicates cohesiveness among scale items. According
to Nunnally (1978),.

Parasurman, Berry, and Zeithaml (1991), and Reimer and Kuehn
(2005), a high Cronbach alpha is as an indirect indicator of convergent
validity. However, on the contrary, the validity needed to be confirmed by
CFA (discussed later in this chapter), as proposed by Steenkamp and Van
(1991).

Table 1-14 compares the Cronbach Alpha values of each construct
between the pilot study and the field study. On the basis of the data

presented in the table, there is sufficient evidence to suggest that the

reliability of the constructs was acceptable given that the Cronbach Alpha
value is =0.80 (Nunnally, 1978).
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Table 1-14: Reliability levels of instruments — Cronbach Alpha

e Cronbach Alpha
Pilot Study Real Study

1- Conservatism 0.977 0.976

2- Interest in foreign travel 0.825 0.944
| 3- Consumer Ethnocentrism 0.959 0.982
| 4 Attitude 0.960 0.965
I 5- Purchase Intention 0.908 0.943 I

- Actual Purchase 0.953 0.960

levels of internal consistency and are considered to be very reliable, where
Cronbach Alpha values are >0.943. Thus, all the constructs and variables
used in this study are based on well-established instruments with high
reliability scores (from previous studies), and the internal consistency of
each construct is substantiated to be very good.

1.7 VALIDITY TEST

The next step in the analysis was to test the validity, which is reported in
detail in the following sections. Construct validity, including both
convergent and discriminant validity, was assessed by using average
variance extracted (AVE) and by examining the correlations between the
variables. The following section discusses constructs validity.

1.7.1 Correlation of Constructs

Table 6-15 shows the correlation coefficients of the constructs used in
this study. Mayer (1999) suggested that relatively weak correlations with a
range of 0.20-070 are sufficient to show the association between
theoretically related constructs.

From Table 1-15 we can infer that the correlation coefficient for all
dimensions (independent) representing latent variables were below the
threshold of 0.70. As an example, it is obvious that the pair ‘conservatism
and “interest in travel’ exhibits the lowest correlation coefficient of —0.342.
(P = 0.000 and significance level of 0.01) whereas the pair ‘consumer
ethnocentrism’ and ‘attitude’, exhibits the correlation coefficient of 0.511
(P = 0,000 and a significance level of 0.01).




Table 1-15: Correlations of Constructs

Intention
Pearson
Correlation

Pearson
Correlation

Pearson
Correlation

0.511(*")

Pearson

Correlation 0.684("")

Pearson

Correlation 0.630(*")

Pearson
Correlation

0.468(**) 0.649(**) 0.620(**) 0.673(*")

i!l

2 : : . S Eii
Correlation is significant at the 0,01 level (2-tailed).
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1.7.2 Test of Convergent Validity

The second test is the composite reliability of each measure (see Table
6-16). This was assessed using Nunnallys’ (1978) guideline for assessing
reliability coefficients. Followed, the third test is average variance extracted
(AVE) by each construct, which indicates the amount of variance in the
item explained by the construct relative to the amount attributed to
measurement error (Fornell & Larcker, 1981). The Fornell and Larcker
criterion, which states that the AVE should be »0.50, was used to assess
the AVE for all constructs.

Table 1-16 shows that all the indicators were statistically significant for
the proposed constructs, thereby providing strong evidence for convergent
validity (Bagozzi & Yi, 1988). Furthermore, the composite reliability
(0.9952) for the construct concerned (CON) exceeded the threshold of
0.70. All the other constructs too exhibited reliability indices (0.980, 0.999,
and 0.992 respectively) which exceeded the desired threshold of 0.70, in
accordance with Fornell & Larcker’s (1981) proposal.




Table 1-16: Test of Convergent Validity of hypothesized Model

FACTOR IMDICATORS LOADING Measurement COMP, AVE
Std.regreesion Error RELIABILITY
eatimate

N 1 g LEERET
Conservatism CON 2 46 0.i134 0,1ty 0.479
CON 3 01,550 i,
G0N A 0.959 LR |
FI'i 087 0,045
Forcign FT'2 087 00,0153 (L4980 0.a78
Travel IT3 i1.8641 [N
Fl'a ks (53
AT 1 (1, 5EE .04
Attimde ATT 2 (1,923 00
ATT 3 0,535 UERER) .99 (L948
ATl 4 L4908 (LIRS
ATT 5 0.9105% 01,115
COMP. RELIBAILTY AVE (Average Variance Extracted)
{ Brandardized Loading) 2 Standardized _"M_.:___.___J._._ :
Measurement Errorl | Standardized Loading) 2 + ¥ (¥ Standardized Loading) 21 1{¥ 1 Measurement Error
;_.._.,.,f.... ..._H”.,....,.
g g
|_,.:,...: g o

.:.::L_u- P L —_

. Standardized Regression , - Squared Multiple
Welght Estimate | Correlations Estimate
il | |
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Some of the measures used for convergent validity include the
reliability of each items, AVE, and composite reliability (Bagozzi & Yi,
1988; Fornell & Larcker, 1981).

Table 1-16 summarizes the model results of the convergent validity.
The AVE should be at least 0.5 and the composite reliability should be
>0.60 (Bagozzi & Yi, 1988). The composite reliability of this measurement
model, however, exceeded the suggested value (0.60) for all latent; so, the
model seems to possess adequate convergent validity.

1.7.3 Discriminant validity

Fornell & Larcker (1981) suggested an approach for assessing the
discriminant validity. He argued that if the correlation between two
composite constructs was not higher than their respective reliability
estimation, then discriminant validity existed. On the basis of Table 6-17,
it can be noted that the square root of the AVE for a given construct is

greater than the absolute value of the standardized correlation of the given

construct with any other construct in the analysis [AVE > correlation?2]

(Fornell & Larcker, 1981).
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1.8 CONFIRMATORY FACTOR ANALYSIS

The CFA measurement model estimation is the first step of Structural
Equation Modelling (SEM). The CFA determines whether the number of
factors and the loadings of items on them conform to what is expected
based on the pre-established theory of scale assessment. The SEM
techniques were used to perform the CFA. The AMOS software was used
to calculate whether or not the proposed factor solutions and the model fit
the data. .

After conducting CFA on each variable (see Table 6-18), all the
indications of goodness-of-fit (GOF) indices show an adequate fit. For
example, the rotation of CMIN/df is <2.0, and the root mean square error
of approximation (RMSEA) is <0.080) which takes into consideration the
complexity of the model when deterrninh'lg fit: Hair, Anderson, Tatham
and Black (1995, 1998).

The GFI is >0.90; the assessment of the incremental fit consisted of
adjusted-GFI (AGFI) >0.90; the normed-fit index (NFI) is >0.90; the
Tucker—Lewis index (TLI) is >0.90); and the comparative fit index (CFI) is
>0.90. The CFI is an incremental fit index (which compares the model

against a null model), and CFI values >0.90 have traditionally been
considered an acceptable fit (Mueller & Hancock, 2001).
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1.9 HYPOTHESIZED MODEL ANALYSIS (.5C)

1.9.1 Goodness-Of-Fit indices of Hypothesized Model (.5C)

AMOS 7.0 Graphics was used to run the structural model and test the
hypothesized relationship between constructs. Maximum likelihood (ML)
estimation was employed to compare structure coefficients between latent
variables, Examinations of the goodness of fit indices (GOF) (see Figure 6-
1). ML is based on the assumption that the observed variables are normally
distributed. This assumption has been shown to be met by the data
previous section.

The final modified model in Figures 6-1, yields a E2 (chi-square) of
371.0, degree of freedom = 185 and Pvalue = 0.000 which is not significant
at the level of 0.050), indicating that the model fits the data very well
except the Pvalue. However, because the chi-square statistic is very
sensitive to the sample size it is more appropriate to look at other fit
measures.

Fortunately, other fit measures also indicate the goodness of fit of the
model to the data (CMIN/DF = 2.006, RMSEA = 0.51, TLI = 0.980, CF] =
0.983, NFI = 0.966, GFI = 0.921, AGFI = 0.901).
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Figure 1-1: Hypothesized Models (SC) with Standardized Estimates
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Hypothesized Models with Standardized Estimates
Standardized Estimates,
Chiqqun:e:E?l.ﬂ,

Degree of Freedom=185,
CMIN/DF=2.006, Probability=.000
RMSEA=.051, TLI=.980, CFI1=.983,
NFI=.966, GFI=.921, AGFI=.901,

Two Exogenous Latent Constructs: CON = Conservatism, FT = Interest
in Forgign Travel

Four Endogenous Latent Constructs: CET = Consumer Ethnocentrism,
ATT = Attitude toward foreign product, INT = Intention, ACT = Ar:tual
purchase
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The resulting statistical estimates of the model are shown in Table 6-

19. All indexes indicate that the model achieves a good level of overall fit

Table 1-19: Hypothesized Model (Goodness-O£Fit indices)

Measures Fit Indices Threshold Values

Absolute Fit Level

RMSEA 0.051 Less than 0.08

GFI 0.921 P-Value

0.000 P-Value 0.05
Incremental Fit Level

AGFI 0.901 0.90 and Above

CFI 0.983 0.90 and Above

TLI 0.980 0.90 and Above

NFI 0.966 0.90 and Above
Parsimonious Fit Level

CMIN/df 2.006 Less than 2.0

SMC (R2) 0.720 Bigger better

1.9.2 Mediating Effect of Hypothesized Model

A mediating effect is created when a third wvariable/construct
intervenes between two other related constructs. For our study, we tested
the mediating effects of consumer ethnocentrism in the relationship
between interests in travel/conservatism and attitude.

Second, we tested the mediating effects of attitude in the relationship
between consumer ethnocentrism and purchase intention. Third, we tested

the mediating effects of intention in the relationship between attitude and

actual purch ase.
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Table 1-20: Direct, Indirect, and Total Effects of Hypothesized Model
A-

Endogenous Variables
Attitude
Indirect effect direct effect Total effect
Foreign travel ~ 0.341° 0.0.041 0.300°*
Conservatism 0.156™" 0.421""° -0.577*°
Ethnocentrism 0.000 -0.509** 0,509
B-
Endogenous Variables
Intention
Indirect effect direct effect Total effect
Ethnocentrism 0.118° -0.688™" -0.806""
C-
Endogenous Variables
Actual Purchase
Indirect effect direct effect Total effect
Attitude 0.044 0.719% 0.763""

Consumer ethnocentrism is a mediating effect for the relationship
between ‘l'll:ll'i_'igl'] travel and attitude, and has a ﬂigniﬂcant indirect effect of
0.341%", which support (H3a): Consumer ethnocentrism mediates the
]'Elaf:[unsl'tiij between interest in travel and attitude towards I-chfgl'l
products. As for (H3b), partial mediating effect is supported for: consumer
ethnocentrism mediates the re]a’rin:l'ls]‘lip between conservatism, and
attitude toward H:Jre:ign pmduc[.

In addition, the finding indicates partial mediating effect is supported
for attitude between the relationship of consumer ethnocentrism and
purchase intention, which support (H4). Finally, according to (HS)
mediating effect of intention is not supported by the relationship of

attitude and actual purchase. The direct effect between the relationship of

attitude and actual purchase is significant 0.719"",
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1.9.3 Hypothesis Testing of Hypothesized Model

Based on Hair et al (2006) sate that regression weights are present
each parameter's un- standardized estimate, (S.E.), and (C.R.), where
estimation of the critical ratio (C.R.) by divided into S.E. If the result is
above +/-1.96, (Null hypothesis): C.R is 0" is rejected. Table 1-20 shows

Estimate, S.E, and each parameter's C.R.

Table 1-21: Regression Wight for Hypotheses Testing Result (H. Model)

H. JRegression l Weights l Estimate I SE I C.R. I P Hypothesis

From To Support
Hi-a FT CEL -.818 053 -15.396 **= Yes
Hi-b FT ATT -.050 .074 -.681 496 No
H2-a CON CGET .258 .030 8.667 = Yes
H2b CON ATT -.358 037 -9.792 T Yes
H6-a CET ATT =515 069 -7.503 ol Yes
He-b CET INT -.679 048 -14.086 **= Yes
H7-a ATT INT .226 .042 5.337 i Yes
H7-b ATT ACT 811 .054 15.011 *** Yes
HS8 INT ACT 222 .051 4.317 e Yes

Based on the finding, (Table 1-21) can de;ide results of each
hypothesis through C.R. values if accept it or reject it. The only hypothesis
to be rejected is H1-b and the rest are acceptable because they are above
+/-1.96 C.R. In variable measured, (interest in foreign travel) is not strong

enough because C.R is lower than 1.96.

1.10 ALTERNATIVE MODEL ANALYSIS (AM)

1.10.1 Goodness-Of-Fit indices OF Alternative Model

Examinations of the goodness-of-fit indices (See Figure 6-2) that are
based on TRA theory. The estimation method was the maximum
likelihood (ML). ML is based on the assumption that the observed

variables are normally distributed. This assumption has been shown to be

C = 84
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met by the data provided in the previous section, The r&su!ting statistical
estimates of the model are shown in Table 6-22. All indexes indicate that

the model achieves a good overall fit,

| Table 1-22: Alternative Model (Goodness-OFFit indices)
Measures '?it Indices -LThreshnld Values
{ Absolute Fit Level o S
| RMSEA 0.018 Less than 0.08 |
GFI 0.936 0.90 and Above
- Value 0.058 P-Value [0.05
Incremental Fit Level
AGFI 0.923 0.90 and Above
CFI 0.997 0.90 and Above
TLI 0.997 0.90 and Above
NFI 0.973 0.90 and Above
| Parsimonious Fit Level
| CMIN/df 1.124 Less than 2.0
SMC (R2) 0 .74 Bigger better
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Figure 1-2: Alternative Models with Standardized Estimates
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Origi.na] Models with Standardized Estimates
Standardized Estimates,
Chi-square=382.041,

Degree of Freedom=340,
CMIN/DF=1.124, Probability=.058,
RMSEA=.018, TLI=.997, CFI=.997,
NFI=.973, GFI=.936, AGFI=.923,

Two Exogenous Latent Constructs: CET = Consumer ethnocentrism, ATT =
Attitude toward foreign product
Two Endogenous Latent Constructs: INT = Intention, ACT = Actual purchase
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1.10.2 Alternative Model Hypothesis Testing
Based on TRA theory model, table 1-23 presents each parameter's
C.R., Estimate and S.E.

Table 1-21: Regression Wight for Hypatheses Testing Result (H. Model)

H. Regression | Weights | Estimate | SE | C.R. P | Hypothesis

From To Support
Hé-b CET INT -.647 046 -13.960 Yes
H7-a ATT INT 272 041 6696 Ves
HB8 INT ACT B58 051 16,788 *** Yes

Based on the finding, Table 6-23 decided hypothesis significant
through C.R. values. All hypotheses are acceptable because they are above
than +/-1.96 C.R.

1.11 MODEL GENERATING (MG)

Jéreskog and Sorbom (1993) noted that, although re-specification may
be either theory or data driven, the ultimate objective is to find a model is
both substantively meaningful and statistically well-fitting,

1.11.1 Goodness-Of-Fit indices of Model Generating (MG)

The modification indices of the perceived actual purchase suggest
adding a path from consumer conservatism to actual purchase. Figure 1-3
presents the modified model, with standardized estimates. The path
coefficient for the adding path is negative, which suggests that if there is
less consumer conservatism, the amount of actual purchase for foreign
product is high. This is logical; the advice to apply this modification meets
with the theoretical justification, Thus, we decide to accept the

modification. The resulting models fit, with a chi-square of 355.460 and

339 degrees of freedom, and a pvalue of the 0.259. (See Table 1-24)
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Table 1-22: Alternative Model (Goodness-Of-Fit indices) |
Measures | Fit Indices I Threshold Values I
Absolute Fit Level

RMSEA 0.011 Less than 0.08

GFI 0.940 0.90 and Above

P-Value 0.259 P-Value 20.05
Incremental Fit Level

AGFI 0.929 0.90 and Above

L2F) 0.999 0.90 and Above

TLI 0.999 0.90 and Above

NFI 0.975 0.90 and Above
Parsimonious Fit Level

CMIN/df i Less than 2.0

SMC (R2) 1.049 Bigger better

However, because the chi-square statistic is sensitive to the sample size
it is more appropriate to look at other fit measures. Clearly, other fit
measures also indicate the goodness-of-fit of the model to the data, which
is also acceptable: The GFI is 0.940, the AGFI is 0.929, and the TLI and
NFI are both 0.999 while the RMSEA is 0.011. (Table 1-24 shows the

results of goodness-of-fit for generating model).

f {\@) ]




e ——

(AMOS) ugal ali s alsizndy ey Lale Lualys fulatt faleoza flfa: oalal el
=

Figure 1-3: Models Generating with Standardized Estimates
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Model Generating with Standardized Fstimates
Standardized Estimates,
Chi-square=355.460,

Degree of Freedom=339,
CMIN/DF=1.049, Probability=259,
RMSEA=.011, TLI=.999, CFI-.999
NFI=.975, GFI=.940, AGFI=.929,

Two Exogenous Latent Constructs: CON = Conservatism, FT = Interest in
Foreign Travel

Four Endogenaous Latent Constructs: CET = Consumer Eth nocentrism, ATT
= Aftitude toward foreign product, INT = Intention, ACT = Actual purchase
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1.11.2 Mediating Effect of Model Generating

For our study, we tested the mediating effects of consumer
ethnocentrism in the relationship between interests in travel/conservatism
and attitude through H3a and H3b. Second, we tested the mediating
effects of attitude in the relationship between consumer ethnocentrism and
purchase intention through H4. Third, we tested the mediating effects of
intention in the relationship between attitude and actual purchase through
H5. Lastly, as the modified model in Figure 1-3 presents new mediating in
the relationship between consumer conservatism and actual purchase is

tested here as new hypothesis H9. (See Table 1-25).

Table 1-25: Direct, Indirect, and Total Effects of Model Generating
1-25: A Endogenous Variables
Attitude
Indirect effect direct effect Total effect
Foreign travel 3497 -.0.041 .308""
Conservatism -.159™ -.408"" -.567""
Ethnocentrism .000 -.516"" =5IH""
1-25: B Endogenous Variables
Intention
Indirect effect direct effect Total effect
Ethnocentrism -.120** -.688*~ -.808**
1-25: C Endogenous Variables
Actual Purchase
Indirect effect direct effect Total effect
Attitude .037 .598** B35
Conservatism -.515"" -.209™" -.724%"

= &@’{,}/
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Based on testing of mediation finding (See Table 1-25), (H3a)
Consumer ethnocentrism is a mediating effect for the relationship between
foreign travel and attitude, which is supported. (H3b) Consumer
ethnocentrism is a mediating effect for the relationship between
conservatism and attitude, which is supported (Partial mediating). In
addition, the finding indicates partial mediating effect is supported faor
attitude between the relationship of consumer ethnocentrism and purchase
intention, which support (H4). Furthermore (HS5) mediating effect of
intention is not supported between the relationship of attitude and actual
purchase. The direct effect between the relationship of attitude and actual
purchase is significant 0.598"".

Using modification indices, the study developed a Model Generating
with an attempt to ensure a better fitting and possibly more parsimonious
model. (H9) The new path is a direct relationship between conservatism
and actual purchase. This modification need to test by direct and indirect
effect to investigate weather mediator effect between the relationships of
consumer conservatism and actual purchase. Based on finding, this
hypothesis is supported. Partial mediation is supported for this relation.
1.11.3 Hypothesis Testing of Model Generating

To test the hypotheses (See Table 1-26), in determining the
significance of each path coefficient, estimate of regression weight,
standard error of regression weight, and critical ratio for regression weight,

(Dividing the regression weight estimate by the estimate of its standard

error gives) were used. Table 1-26 presents each parameter's C.R., Estimate

and S.E of the Model Generating,
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Table 1-26: Hypotheses Testing Result of Model Generating

O e ) e e O

From To Support
Hi-a FT CET -.818 053 -15396 *°° Yes
Hi-b FT ATT -.051 074 -.681 496 Neo
H2-a CON GET 258 030 B.667 " Yes
H2-b CON ATT -.348 037 -9.792 ey Yes
He-a CET ATT -.524 069 -7.503 o Yes
Heéb CET INT -.679 048 -14.086 " Yes
H7-a ATT INT .225 042  5.337 i Yes
H7-b ATT ACT 811 054 15.011 *** Yes
HE8 INT ACT 222 051 4.317 . Yes
Ho CON ACT -.200 038 -5.266 =i Yes

As seen in Table 1-26, decided hypothesis signiﬁcant through C.R.
values. Only hypotheses H1-b are rejected and the rest are acceptable
because they are lower than 1.96 C.R. In variable measured, (i.e. interest in
foreign travel) it is not meaningful because it is lower than 1.96 C.R. For

| example, Estimate of regression weight explained that when CON goes up
by 1, CET goes up by 0.258, and has a standard error of about 0.029.
Where was the critical ratio for regression weight dividing the regression
weight estimate by the estimate of its standard error gives (z = 0.258/0.030
_ 8.667).

In other words, the regression weight estimate is 8.414 standard errors
| above zero. Meanwhile the Level of significance for regression weight the
probability of getting a critical ratio as large as 8.667 in absolute value is
less than 0.001. In other words, the regression weight for CON in the
prediction of CET is significantly different from zero at the 0.001 level.

In conclusion, it may be said that all three types of good-fit indices
that were discussed previously proved that the generating model had
successfully developed and identified a better fit and parsimonious model.
Table 1-27 can show us a comparison between all the three models in line

with the goodness of fit.
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According to Hair et al. (2006), differences between nested models
hypothesized Model (SC), Alternative Mode (AM) and, Generating Model
(GM) are usually evaluated using the difference between their chi square
(x2) statistics relative to the difference in their degrees of freedom.
Specifically, chi-square difference is the standard test statistic for
comparing models.

The change in chi-square and degrees of freedom was used to evaluate
the Generating Model-GM (See Table 1-27). The results of the second
analysis indicate that there was an increase in @ and degrees of freedom
(355.460 (339), p <0.259) thus suggesting that the data fit the generating
model more than the first model (hypothesized model-SC) and second
model (original theory model-AM). These results suggest the generating
model provides the most parsimonious fit to the data. Thus, based on
goodness-of-fit indices above, the data shows that the generating model
confirmed a better fit and larger parsimony compared with the
hypothesized and original theory model.

Figure 1-4 shows that the generated model is capable of explaining the
variances in four latent constructs by examining the Square Multiple
Correlation (SMC). SMC is analogous to the R statistic (Sharma, 1996).
The SMC values in relation to these constructs are:

® Consumer Ethnocentrism (CET) (SMC = 69.0%).

® Attitude towards foreign products (ATT) (SMC = 62.0%).
® Intention towards foreign products (INT) ((SMC = 75.0%).
® Actual purchase (ACT) (SMC = 77.0%).




Figure 6-4: Hypothesized structural model result of Model Generating
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