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Abstract
The role of e-government in improving the quality of services in
the Greater Amman Municipality from the point of view of its
employees
Anas Al-Hunaiti
2021<Mu tah University

Recently« interest in the subject of e-government has emerged: as the
implementation of e-services has become available through e-government
applications. The study aimed to identify the role of e-government in
improving the quality of services in the Greater Amman Municipality from
the point of view of its employees. The problem of the study was the
presence of a research gap due to the lack of knowledge of the extent of the
Impact of e-government on the quality of services provided in light of the
lack of studies that dealt with this. The descriptive analytical approach was
used through a sample of (269) employees< who were selected in a simple
random way« and the questionnaire was used as a tool for data collection
after verifying its validity. And its stability. after conducting the statistical
analysis process« the study concluded that there is the role of e-government
in its dimensions (adopting the e-government by the higher administration«
technological infrastructure external factors¢ re-engineering work
procedures) in improving the quality of services in the Amman
Municipality.In light of the results of the study< recommendations were
developed through the necessity of searching for the obstacles that hinder
the application of e-government to reach appropriate solutions for them.
conduct more studies related to the adoption of e-government and its
relationship to other variables such as competitive advantage.
Keywords: e-government: quality of services.
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