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Abstract

This study aimed to identify the concept of ethical leadership and its
impact on the quality of health services and to know the nature of the
relationship between the dimensions of ethical leadership and the quality of
health services in Nasser Medical Complex in the Gaza Strip, Palestine, from
the employees' point of view. The researcher followed the descriptive
analytical method and used the electronic questionnaire as the main data
collection tool. The study targeted the employees of Nasser Medical Complex,
numbering (1,136) employees and used a stratified random sample of (288)
employees. The questionnaire was distributed electronically to the study
population, where (333) questionnaires were completed, at a return rate of
(100%), thus representing the actual study sample. The data was statistically
treated using statistical analysis programs (SPSS).

The study reached several results, the most important of which were
that the level of ethical leadership at the Nasser Medical Complex, from the
point of view of its employees, was high, with a relative weight of (76.1%)
and that the level of quality of health services at the Nasser Medical Complex,
from the point of view of its employees, was high, with a relative weight
reaching (70.3%). There was also a direct, statistically significant correlation
between ethical leadership and its dimensions and the quality of health
services, and that the quality of health services was essentially affected by a
statistically significant effect in all ethical leadership variables. The study also
found that there were no statistically significant differences between the
average estimates of the study sample about the reality of ethical leadership
due to the demographic variables of (gender and educational qualification),
while there were statistically significant differences between the average
estimates of the study sample about the level of quality of health services due
to the demographic variables of (gender, age, and educational qualification).

The most important recommendations of the study was the following:
the need to clarify the nature, importance, principles and role of ethical
leadership in improving the quality of health services by providing training
courses for employees holding supervisory positions, to work on transferring
all forms of ethical values and practices to all executive levels, and to work on
improving the quality of health services in all health facilities.
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"Islamic work ethics and organizational justice implementation in
reaching accountants' job satisfaction."
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Esteem Using the Organizational spirituality as a Mediator Variable
in an Ind."

Aoy Apagdamal) Landly ANAY) FUally Auligal) 5aLAN LEMAY) SaLAY ¢y A8l
o g8 Apardaiil) Ailag ) aladiiady dadiiall ) atiocal) ) iy eadaiil) ¢yhalgall
e s Aalila b it

gl el sallly AAY) skl G L A e Gl 8 Auhall b2 o
Maie Vs dpadatill dilalgal) sl ¢ DAY #Uall pedanill Aaall) e IS e Wy
cOb) B Ao lia dabiia b (Aaakanll dplaglly cld) e

Gligal) 3] Ayl aladiuly anplis) s dediial) 8 Calige 400 (e Al s
cJalyall 3a3xie 4 giliall

bsaill saldlly LAY saldll chaie e JS) Ll @lia o milll el
Chaie e 5 laysn Sy cdpadanill dglag ) e dpadanll Alaally BIAY) &Ll
Gygie QB ) e sdle Labaiill e LS I alpialy delanl dikalsdl ol
il e 8l W dnadanl) Allaally ¢ DAY S lialls Al ) salally AEIAY salal

47


https://drasah.com/

dglagylly diabiidl Gelal e A i, dpedanl Ailledl Gl e e

:Olsiz2 (Avey and Wernsing 2012) duj .5

"Exploring the Ethical Leadership Process: The Mediating Role of
Employee Voice and Psychological Ownership"
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""A meta-model of ethical behavior: An empirical examination of
ethical leadership, ethical identity, ethical climate and emotions on
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