00966555026526 ] Drasah.com




[0 00966555026526 - 00966560972772
S it asatimelin Hitomdrasihicom
www.drasah.com




Ldad) byl 431

Glyd A aliad) A Jo pudlial) plsdl) i
AN agglal) eyl

dullall alas)

BAlal) Gaajllae

il
Lghhl) CilL | gisal

YlaSind Lial) culuddl) 431 L) Aadie Al
= sfialall dan Ao Jaall cildhial
Je—ae ¥ §503) amud IMBA J—as¥) 5,12)

22021 Aga daals


http://www.tcpdf.org

sadlall
Gl b B Aty AN Jo pudlal) ki)
4,y 4 glal) enLay)
BAlaal) (g
22021 (A3ga Aaala
xS Ol e udlall clA B e capell ) Al cudaa
a5 Al Glly pen Jal ey Anay¥) Apglall eV clSys
((135)lana &l B 4o o ey by Lhaa (o @Ry Al
LV alatid 5 a1 b Apglall eV L) 4S50 cpalige (e lalis)
dbeall Gllsgidly el cually ab)Sall clady dwlidl dglaa!
ol Jadaig ol )V 48 sdiang
: gt e 2l e e A Al iliags o8
oot Al bl e il alblainy leal) lugdl els ]
ledipe olag (o) O ¢ oadlill o 1SAN) (g i
bl cA o Wilas) Jlay o8 ange Ll asmg il iy 2
(> Dl saladly
salaly ndlil) oA Agliaal ANa 3 1 agmg bl iyl .3
clastadl Jidai ¢ Gilogleall pes dliiaall Lyl cCalpinyl)
Ll ol e (Jadadal
p ) e o8 Gluadll feaae J Al liag
AVl LAl VL) ld Jaly adlall oK Gada aoaii ]
Madly clgibadlin) dlua 3 dled sSe 435S g Lpulul dlesS
Nt Alladll ) 8l
maball & L) dpa¥) Llall cVLa) s alE 5ys a2
Ginds ¢ pnially Gl el Gauadl il SAL daiadidl
g laladall Calaa¥) 3an Gl Al 530



Abstract
The impact of competitive intelligence on strategic decision in the
Jordanian mobile telecommunication companies
Nisreen Al-Jaafreh
Mu'tah university, 2021

This study aimed to identify the impact of competitive intelligence
on strategic decision in the Jordanian mobile telecommunication
companies. In order to collect the study data, a questionnaire was
developed; its validity and reliability were verified. The questionnaire
was distributed to a random sample that consisted of (135 ) from the
employees of the mobile telecommunication companies in Jordan.
Frequencies, percentages, means, correlation matrix and regression
analysis were used as statistical methods.

The study concluded with a number of results, including that:

1- The mean scores for the responses of the sample individuals for the
items that measure (competitive intelligence, strategic decision)
were high.

2- There is a statistically significant positive correlation between
competitive intelligence with its dimensions and strategic decision.

3- There is a statistically significant impact for competitive
intelligence with its dimensions (Foresight, future vision, data
collection, data analysis, planning) on strategic decision.

In the light of the results, the study recommended:

1- The necessity of encouraging the application of competitive
intelligence in the Jordanian mobile telecommunication
companies as a basic process in them, since it is an effective
element in citing their strategies and making effective
decisions.

The necessity of urging the Jordanian mobile telecommunication
companies to invest in the programs dedicated to competitive intelligence
to improve the individual and institutional performance and achieve the
competitive advantage and the planned objectives.
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