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ABSTRACT

The main objective of this research is to investigate the impact of strategic
intelligence and its dimensions of (foresight, visioning, system thinking, partnership
and motivation) on organizational effectiveness, and to examine the mediating role of
organizational power and its dimensions of (structural power, ownership power, expert
power) on such an impact in Royal Jordanian Airlines.

The study depends on the descriptive analytical method. The comprehensive
mapping method is used in the study. A Questionnaire was distributed to all members of
the study population, which composed of (208) managers working in the Royal
Jordanian Airlines Company, while (178) questionnaire were analyzed.

The research concluded that there are significant positive impacts of strategic
intelligence (foresight, visioning, system thinking, partnership and motivation) on
organizational effectiveness. and significant positive impact of strategic intelligence
(foresight, visioning, system thinking, partnership and motivation) on the organizational
power, and there is a positive impact of the organizational power and its dimensions
(structural power, ownership power, expert power) on organizational effectiveness, and
significant positive impacts of strategic intelligence (foresight, visioning, system
thinking, partnership and motivation) on organizational effectiveness in the presence of
organizational power as a mediator variable.

Based on the results of the study, the researcher recommends that strategic
intelligence has to be enhanced and developed by managers at Royal Jordanian Airlines
through courses and computer programs specialized in this field.

Keywords: Strategic Intelligence, Organizational Effectiveness, Organizational
Power, Royal Jordanian Airlines.
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ddesl) LAY HATY SN Adjeall 4 ciliags Lo AT 2l JleeY) Slasles el
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5ac Lusall @y (Gilal dalaiall ey Aadiidl)l bl (e 508 CilaeS g Jaladl) byl
Aalial) desiall bl jaudt Jiged e e ld Gus cdanll ajd pghiy naas (8
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i) e Dbdail) dslleally ¢yl Jleed) S0 columl dailiall Caillagl) Jads
oass ) i B)alg Bataall Clanl) dallaay clilead) dallany i) e il
.(Rud,2009) _ulzal

( Competitive Intelligence ) Uil ¢lSil) .

Labaial) LDIA e ast dilee il (=) ¢ISY Fleishen & Bensoussan (2007) iy
Gllee (A Glasladll sda capagiy cdpudlnll L) Ge g Gundliall e Glasladll o
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e 3 dlil) oS Lty gl ey @8 Al el i) SIS G Y LA Hlas) dlee
onllall cpdliall o 5 Sl Jad oanhin N1 eSO o LS bl 6 s L
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:( Tham & Kim, 2002) dxlesll Jaes aslasll Jaad) ¢le g
Functional Approach (il Jaall (i
s bl Ma3) ddee 8 56 o awia ) cilaliiall b Jaad) e ek
Aabiall 4 dabaall jiloall aodh dum cdabaiall 8 cpuaadnill ehaall HLS 2y 8 5)SHe (5
sl e e J<ins ghatnll gl dals Caus @lldg LgiUali daleial) Cilasbeal) aany
Sbgiaall o Jin gl ilsall @l G cleglaall 450 @lia 5K L Taly cdadaiall (s AY)
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Ll gine 481K ALYy yileall Calide ol 4 ohlin clagleall auly dalad aag Y .1
Akl Jals 5adse aludly Alalie bjaiiy Glagleal) pan of G
Sl el ehaall uad sl cailly AKAYL it dagladd) i 2
Clang Cilida G Lo claglaall 4S5Laa] Allad culgal ol daaly dlae Sllia s Y sale .3
P21 Y a8 a0l daslaall 5 Ledie sy cdabiad) Ciilaglly jilsally Jlee)
ey ehye ciladaiall 038 8 aa of goaliall (e Gy cdaglealls Jaliia) A8 Gy
Aalensg 5a00a) Lol i€ g« cpmadlial) aniiy 3snme ol a1 oIS g ggie
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Process Approach dulas) Jasa (o
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ik dy daid Llad) oY) @ile e 058 Y bl 3asly claglaall pen ddgssa .1
pilalin) Al anli W) Sl ang aiag (JlaeY) Glangy jilsall chaa Lo
Ginn e Dlaslaall Jalis ddee ()9S5 ctilaglaal) G (57aY1 jilsall cilalialy
-( Tham & Kim,2002) J<K dalaial)

Sy dlag) Ao gy W)ty lashed) pan 3 A5 e sl 12 22
=T Bl 2 As)luiall il gn 8 age Aay il (e degiia Cilyguag
Omdiil) ehaall HLS (e Baydie Ao sana (o Digrall (e Gilas Al cilelinall
CHLEY] b 58 Ligena JUllg cdanll Ay (e 5lsl LAY Calide aa Jualadl)
bl Gasilly cladlaad) Jss suas I ) ebisats dulidl §)seall

Joaasl) Ao oadilin) oS3 degiial) jalaall o dand Cilasbeal) 813 Slaay of 23
Gl B OSe gl e ellly Al JSLaally auslsall o gplalad) shadd) B U8 0
.(Xu,2007) s

G5 G Abaill JelS e g I8 Slasteal) a3 Jiay Jad) saadll o L4
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Strategic Intelligence Dimension  a5)5uY) lSY) alad 3-1-2

agd o B 2oL (lguimey aa ddalie dlad 5o (ya (s Ut oai)uY) HISH)
o2 «(Maccoby&Sucdder,2011) dokaiall aalsi Al claungilly (apdll apaaty ¢ Joiasal
Saiad e paali-dualally (AS)ally (bl dag g calaill Sy ccihuinaYl) o alaY)

-(Maccoby,2001) (slelal)
[ Foresight J
*Scanning
*Threats
*Opportunities

\S
Motivating and Leadership Philosophy Visioning with
Empowering and Systeron; Thinking
*Persuading *Offerings
g Personality Intelligence cOrganbation
4

Partnering
*Team
+*Customers
*Suppliers

SN SN 7 3gai (3) JSa
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Source: (Maccoby, Michael (2001). Successful Leaders Employ Strategic Intelligence.)
Auds Ay AUl 138 8 Lgmns e lulaiiy st dsadll o) ¢ISA) alad]
oda aulagi Jg «(Maccoby&Sucdder,2011) (3) JS&l magy WS dnad il ¢IS3g 5alal
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:Oi..i,a alad L:J:. Y e L
abiiall Jag cage Llia¥ls oDlaadl s Lgls e A clerdlly claidll e -
foleaally cilatiall o g yall 028 aigis z Ll o 52
Cliall (eShary cciaglly Aauldl) eSliy ol (alid) e Jd 38 el -
?‘:,,J Al

el (e degens gngy bl Zomgy AV diyray (DAL Al ddjed)
Aaallai A3y gy el Hlll Sl g o ke Ge edl cclaiaaly goalually
s me deadl DA e a8l 50 o Baldl sy Eus (Systemic Vision
Bl aasling caging) Osasy B Chleal Oslea agils O3bar Sy Gl
.(Maccoby&Sucdder,2011) Leadership Philosophy saLal) < aclal)
eYia al agaegd 83l sk cPersonality Intelligencedsadill (&3 DA (1
Apdal Qg @adail (sl (e eSSy adaiad oo el OsisSy oISl
.(Maccoby&Sucdder,2011)
calyanay)) o il (Maccoby,2001) e Toldiel asl il oS3 alad i,
Pl LS (Landlal) ALY calail) i (bl 405
:( Foresight ) <aldiuN) .1
Minsg dabaiall A (K8 ) cdalaiall 236 o (Sae g*_a):\;_ﬁ\@jzug; bdd\j.é
zlisas (Okkonen & others ,2001) Jeall Jlae (A shadll 89 ddjea o alpinny)
(55ll) e pasally due Liial) Jgsall yuusiy Jlacd) il prane dilec )
Slaled) g Lnslgi€all 3 cilynl] g agadl (5 Cahn) OsShe cpdll sl
.(Maccoby,2004) S clalay cililie 8 Ly 2alal)
: (Daft,2010) DA (je i) gl e Jolany of 5alall (e
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System Thinking alill <45 .2
AR agdy Lgllang Aabiad) jualial) mad Ao 508l bl glaies Sl
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:(Maccoby,2001) Akl (ye sl 2D clliag
Jie allaill Calaal paas Sl lgamns ae allaill elyal Jelim @ Sl sldaill o
Bylad) avenal
JS Jarag 4erdg alaill Calaal pe Jelall ol olyal avenal 1 (ggumall oLl o
LSl anenlIS Jiisa QU g
il e cdialal) adlaal Lgia S8 09Ss plaill 138 ehiad e lain) alaill o
plail) Calaal desal Lyt e 50l 05S5 of Baldll ey cdadaiall b (gl
O oy lgnns aa selial delin Ayl e 4Sskag dualsd oty allaill Glé 138
-( Maccoby,2001) lgans e dbiaiia lglae 4aS
Byal) ey alaill 5 Sin Jaaiy ¢y paniing Sbalat Lelay 05Shiay Gl 80 () ans a3 Laag
Gl by JSIL LgBle s oUaill shyal o Jashall @y (& Oaaion 4aS)siall
(2010 ¢ aTy mlla) bl e oy ACER Baal) ) paniin
ey A jalic a juannS il HSEl a5)g 5o (Haines,2007) <3 adg
Elan¥) @l G g sl 3055 (aass cJlae¥) diy @lagies Ljlad Ul
e dary Load ccildlall JS e diapiiall milully clgialail ( cililally dabaid) oo
21 2l Y1l DKl Jlas b Jead) (3385 21 AS Ui Juadl 2 ol
LIl Sl gl Gl paaty daliial) b

( Visioning ) dalsicall 43,0 .3
235 cStrategy The Heart of The dusiiliw¥) i Leil e 4.5,]) Porter (1996) iag
g A3, c(2008 c‘;.oga_\l\) fé),_l:'s.'\.d\ P ;\:\_&Sﬂ 2\_)5‘) O L@.\i cJL 2\_)5)]\ QJJ.}C
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Caaa iy e diid oagie dae dlad Ll Al iuN1 4550 (Ackoff,1994)
Bl dule Loy dalaidl)

3 Llias g ccladaiall a8 Loy aoy ) Al pleal) (sanlS a5l i) agg
a3 Lelany Lo cdabaiall sy adlgl ddlie dul)yg CLlSals s ) 2 5)08g
(el ) Aalaiall Ulal) Calaa¥) olasls Lgd colalall 35gn 2ngi o8 Gaglladll Cangl)
Adyls sy PIA o B il i) SISH) jualic G jeaie€ 45501 5555 <(2008
Alie Jaial ALt Bjpm ax daalill 350 of G cLagaiy S cplalall ok
(- omadatl) J gl (Oylalall caldll (A abadl) il ) dalaiall elyad JalS Comy
-(Maccoby,2001)

duasall Gohall e Hguaiy cdabiiall Cahadl (50 Jsan 2¢aTs bl dulia 4ol 225
Aaluiall 538 6 aalow O (Sae Aaali dug) andi o Cus Lgagalag dadaiall ala )
Lo alall ¢ Liag¥lg saaaiall ¥ Lain¥1 dgalse 1€y Jaiunal) ilagals (3aind slaily
(2008 ¢ araill) Jumil adlis 35 o Jgemnlly slidl Alls ujad s

:( Partnering ) 4shadl .

G o adlyind Callats das)la 4S8 ) dabiiall Jahy uilS Blgu dage AS)al e
Bl o s gl ALl hlgall ¢ppSlay 3 cpulalall oS5l Y salal - Lisy
Wl codjiar BB dadine 0585 O 3l e Wiag palsd () dslay asliul) oIS
Sl adlgr dlia o G cupanll JleeY) Ay Gilaw (538 b Lnslin) Clallaal
sy Dlgall aladind 5ol dlasipe (5)als Buas Glsad () Jsdall adlss gt cclallal
celdall (e lgalaiy illgall

Lo poaiy Al ) liall (e L yishaig dailag Ao ld 3Sha 0n6S o 5l e
G e sl @) J51) 455 4 oLl (Andy Grove) die bailiind £LS3Y) 52
A5 e (BillGates) as 38)i (106<5 JMA (e (Microprocessor ) dzdall culallaall
-(Maccoby,2001) < gui g <ol

Motivation dm:dlal) .
O ey e i3 sl dgaagly dlslull Ladin o Jasd dala o Aey 8 dumdl
Cromy cialiial) Calaal 3aaail o D) dggaall Slels) 8 3l A Leil alalad) dails
Bylaally oLl duedly Qo] Lpedlall Jalail ggimg L2 jal) cilala o L) (e 2gall 132 (Ko

14



 mle) DAY CaBga (a5 JAY D ey DAY (Sgiua (e Laadlall Calissg L&) LBkl
Chgaailly L)) bl cplalall Satas e SAN S 8)08 i Agdlal) Ll (2011
Ladly ¢y Lo Ao 23l Capaty o)) @l Callang o(Maccoby,2001) 4Ld (e de guia sall
/(2008 ¢ gasnill) Cargll olatl Jaall agid Fisag oLV
O sl oda Cibiay Jiles adf oy Aleld §)suan lgalaiinly dudlall Juadi o g
:sd9 A ) Clebll (Maccoby,2001)

-( Relationships ) <&lall e

.( Reasons ) calusY! e

-( Responsibilities ) Gllggudll o

.( Rewards ) <ll<dl o
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SGNRCRE
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s o Jola e Jsl Barnard (1974) Hlin 2y (2013 ¢ Jsll) cladail) ddlad e
Caagl) Gt b bl (s els Ll (o) Aol o el Cus Bpadanl) Ao all oy
Aasal) Ly (38a5 ) Al gl Lgiyei (Etzioni, 1964) Wi LLadl) 1aa alaf (ya sl (53
oo SV ol gaaan e dusgal 553 Wl (Miller & Friesen,1982) lgie LS Lgdlaal
DY) i g lgae Jalatig Janji ) daail au) Cileleal) cilally cilagalal ¢ LSY)
ol (David,2001) (59 ARl il dudliiad) clunsgally Oganlosally Cgumsally slac¥l
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ool Pliul e dadsid) 58 gl Ll 4delill Yuchtman & Seashore (1967)
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Neal O o lainl A€ @llyy Lelal o caalh Sl Cilaal) Gaias o dadaiall 5y Lgil
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doadaitl) dole el Ay Jalae 2-2-2

layo lly Apapdaill Ade Ll ol Aol Jadaall dilias Yl sins L) 138 b
asiin Lilly clghiatl Gsaany dasal @l dddiidl ehae lapiel Al chdsdl e S5
& integrates JalSiy dpalall Jaladll (8 el Al Al ghaleal Jaladll didle
Aaksiall b Clsal) Caliae oLaaY)
Effectiveness Traditional Approaches dweudaiil) dude Ll it Jadaal) Y

G lele] & ey Dlade (N bty &l (e lsall s o dahid) a8
Ghdgall DA e el daadanill Ldeldll Gli 4) 8y IS8 miag WS daylall a)
R ey cilajaaly DE Al A )

Organization
Internal

215!l Resources Output Product &
Activities & <l 3 Service
<l Process
Aglalal

Ao lal) (bl Laatl) Jalaal) (4) Jsad
Source: (Daft, Richard (2010), Organization Theory and Design, 10th Edition).

sl Lo AN Apadal) Jaladl il
Goals Approach wilaa¥ gdas Jaaa .1

Gyl paad (e OsShg dpalanll Lol sl Hlall dgay Jiad) e i
Aelal e casl] Sl Calal) el dadiia) gaiai e auiis lilajies debiid) il
bl S Adanll Calaa) e adiay Jaadl e of (2006) salsally il S
L) Slad aleny dadaiall asit Lo dlaadler l@lin€) Koy Al Calaa¥) el g cAdeldl
LB e duayad 055 L Wley calall @Blandl s ) Calaal) el o daansll CilaaY)
BB oS U Lgie el 2 Lo Llle Operative goals ddsial) calaal) of Gus ¢ Gulial
-oslaal]

daualy Calaal clebnl) o Gb galiy) Al Guldl Sleall 138 (e g
Dlpall plainl & dyg crgaingy dehy g Calaa¥) o2 Ol oulill ALl Lede 3y
Narayan & ) «alaa¥) clbi sy Jal (e Glld (<5 doygpuall dV) dlgally i)
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aih s cladaidl dlels audi b cORal slad) culall Jaad) 1 S
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DU g lia Ji e Dgliie cilayy Ll aail) oy A0l aidll e jaS 230 39n Lia il
daliiall aogial agShal o laysn (San lly ailelaialy aTlel o JS (Janl) Glaaly
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Bl pe LeDllad (8 Aaliidl S5 ey Addaid) 3y alaal e sl aagll (o

) dalell Calylal e D68 lBle daali o anlly (i ylal)

Can (HhI sliie e Lialiill Aleldl Lo @) Lgld e cerdind ) Lagidl
Alayall b clebidl & Glalall JB (e layshie o Liage CmanlSY) sl asede
Ji e dagid) oA Adladl)l julee Al mgnl ehpal)l (e Al aladiul S Y
ey Apaadanill Clasgll ads Bajiie bt e b ASE Cigial Euay (Campbell, 1977)
aeie by etV fallly Cedanl) nlaidl e gl desens aliiiul & eelld
& il Dilee ey Aaiall Aledll julee zle3 cp DY) o aliall olas L\SST o)
e dasu dile Cuany SIS 7 3ga g caladl] e Guliie (49) aladialy il il
(5) &) JSall munse 5o WSy (Martz, 2008) dsadati 73l das)l ) dagusta Hlins(17)

Flexibility
A
HUMAN RELATIONS OPEN SYSTEM

1. Value of human resources 12. Growth

2. Training and development | 13. Flexibility/adaptation/innovation
3. Moral 14. Evaluation by external parties

4. Cohesion 15. Links To external environment

16. Readiness

N

Internal < 17. Output quality » External
L /
5. Information quality 8. Profit
4. Processes stability 9. Productivity
7. Control 10. Planning goals

11. Efficiency

INTERNAL PROCESS RATIONAL GOAL
v

Control

Note. The 17 elements listed are the criteria associated with each conception.

Figure 2: Competing values framework according to Quinn and Rohrbaugh (1983).

dodlil) asdl) ) (5) ady JSil)
Source: Quinn, R. E., & Rohrbaugh, J. (1983). A spatial model of effectiveness criteria:
Toward a competing values approach to organizational analysis.
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dolidiall ij)l\ 0. 826 0. 841 0.876 0. 587
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(1.132) $lra

rnbl) i i) jlas) 34

O a8y .l skl aygill HLiaY (Shapiro-Wilk) <lliy g juld HLidl alasil o
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AN (g giaa LAY dad Jiaad
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Source: (Hair et al. 2014).
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0.000 | 7.621 | 0.140| 0.055 al i)
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¢S (0<0.05) ANVl (s5iue die Avlas) ANy 5d i apag i G 19V) L)l
G (Al (ASHAY calaiall Sl cdd@ioal A5 ccalanal) laalel oaslaay)
Y AL L) Taghadll 8 dpaanll Lle W) 3

Aplally A At iyl e Al Ao @) il @l 3L (9) UKD gy
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. . L. L. R-squared 4ad
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