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The Impact of Intelligence on Improving the Quality of
Services in Bank Al Etihad - Case Study

Abstract

The study aimed to identify the impact of strategic intelligence in its
combined dimensions (forecasting, systems thinking, future vision,
motivation, and partnership) in improving the quality of services at Bank
Al Etihad. The study population consisted of Etehad Bank employees, and
the appropriate sample was relied upon in the process of distributing The
questionnaires, and the study adopted the descriptive analytical method,
and the questionnaire was used as a tool for data collection, and it consisted
of (51) items to measure the dimensions of the variables, the questionnaire
was distributed to the target sample by (350) questionnaires, and the
number of questionnaires that could be analyzed was (293) with a recovery
rate of (84%) ), and a set of statistical tests were used to analyze the data
and test hypotheses through the SPSS program.The study concluded that
there is a statistically significant effect of strategic intelligence with its
combined dimensions (forecasting, systems thinking, future vision,
motivation, and partnership) in improving the quality of services at a bank
In addition to that the level of strategic intelligence and quality of services
at the bank came at a high level, and the partnership dimension has the
greatest impact on improving the level of services.The study recommended
the necessity of strengthening the concept of strategic intelligence in the
bank with senior management and adopting the application of its
dimensions because of its impact on improving the quality of services.
Services, with strategic intelligence becoming part of the bank's culture.
The Bank shall periodically evaluate the extent of application and
effectiveness of strategic intelligence in order to identify and improve its
strengths and weaknesses

Keywords: strategic intelligence, service quality, Bank Al Etihad.
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(lieY) Gl uid) e Slast Jlail 4l Gl Tldiea) dyg 0 aad el o

DR (e @il siadl o SV ) Al gl el slad () G (27) Jsaally

L hall iVl s

A1 e ) g A a5t ) s Jalad iliN(27) Jsia

6 Shua t ) 4 S LSA) Mayl .
Sig ANall | 4y gesaall R R F e () sl el
0.000 10.683 0.282 | 0.531 | 114.125 sl 1

aS)
0.000 7805 0.351 0.592 | 78.270 A 2
0.000 | 5.545 bl 3laiay il
0.000 | 6.082 A<) )
0.012 2.183 da=dlal)
0.000 | 6.151 A<) )
0.000 | 4.334 Lail) Blaies il
0012 2508 0.370 | 0.608 | 42.322 AR 4
0.042 | 2.041 al i)
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Glayie Syelaly ¢ lasi¥) Aalee 4 Ji el il eyl Jsio s (27) Jsaadl C
JS zhgall I Ji ) il alay) J5a0 dagin & 55 3l ) lllia ) Jylatl
& oY) Ayl Jiad A S axy o) Jaall ecagrg LA predil) gy e lalddie )y ooy
ol (e (28.2%) oplaie Lo sl (Aaladie V) il uiall (pe cplilly 4 il 3,54l
@Ay SN =3 gaill Ayyy oadil) 5080 Camitl M adail) laiay SN aed gl Aalaie Ve
DS e (35.1%) olake Loy T G (udaal) Sty Slly (AS), ) Ja
¢ 2 3gall e Apndlal) aed ALl ey (3K (sAlly Gl 23 sall 8y L Apalaie Ve
il sl cplall e i dad s (36.1%) il Ay il 500 Aad adi Gl
Mg )l o 35 Mlls LAY saill e Lol L Apalaie W haria b e EDGN Al
e (37%) Iz dsaill dpppnsiaill 5,080 x5 adlsy Cus (LY 22) 58 ALl aajal
GgalaeY) axh cpls

Al s il Hlas) 3.5.4

i) s S)) (0<0.05) DY ggiwa dic dbloaa) AV g3 S 32 ¥ :HO2
(Ashmdidly cAgmdially (Abiial) 43 llg calail) glaley yuSdilly (Cilpdindl) Wl AYy
Ayl diy b sty b

«(Multiple Linear Regression) sasiall daall jlasi¥) Jalas (B (e dpzajdll yiidl

2 g (28) Jsaang (a<0.05)AY 2 sgiua e
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AUl A 81 dpuda A1) L8 ilii(28) Jsa

Sl cSalaa O] Jalas
Coefficients il S ANOVA Model Summary
;.L!.\Aj d -
. G ? (& Shusa ) Jalza
(5 S il - ; Adjusted | e R
MY.\M t‘L\:\é B M anall f@J‘: . F J A:IAA.\S\ LL#JY\ =
i A all | Agguaall R2 el
Sig Sig Rz | R
0.172 | 1.368 | 0.074 | <&l &iwY)
Ghaiey Sl 5
0.000 | 3.989 | 0.225 R
45l 0.000 52.788 0.470 0.479 | 0.692 | 4l

0.466 | 0.730 | 0.034 ALl 287
0.001 | 3.429 | 0.181 dp=dlal)
0.000 | 8.053 | 0.400 4l 292

Aglgaall e Aot &g gunall Zagsl) 223 ¢(52.788) giad idlilly Ay sunall Flaadd cplal)

ool Ally cdbad) Jasig 2l due 8l Apa 8l (ad i AL cAulyally adiaadl AV AN (g4

Ay Al s S) (0<0.05) AYa goiva die dpilaal AN 93 i) aag e

gé (Z\S\J.dﬁb Aadlally Aabiiaall Ayl pladl) (ghiey juSEilly (CildiuNl) Wale

RUEN | RS g TRIESW
oally ccahyinnyl) Joiwall patiall aba) o Aadalo)¥) Al Aed e R 4ad e iy @

(28) Ui (gb a5 s o) il (ASHls onddly chaliondl Ay s el (3laie
(Shiay Sitly (i ): il il dlad G Fanyb Aulad LB BDle 35
Lot il Al ¢(laSall) i) il (RSl (il chubinall A5l il
il ey Slasl Ja i) agag dagi e Bl ) delee e £ 1) o)y <0.692 =

i e gl
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A add) hriall Ll e 5508 e Ju sag (R? =0.479) sl Jalae da caly o
o (AShaiilly cAgmblally (ALl A3 llg cplill) (glaia; ySEilly ¢cilmdinal) tdaciza
o (47.9%) ais e ppads e 3y08 Ji ) paiall aladl o) e Jiigeanlil) sl
Al 235 hEls B8 (e Al Ay (aSat L Alle Appadi 88 g o(Aalain))
Jalaa s 4 (@l &y (0.470) 4ied by (R2Adjusted) maadll yasill Jalas Ll
sl 8 A5 ) il 538 e Jy Les dan A aidie Aad a5 (0.009) yaail)
Algie il urially
dsaall J Gne g LSy 40l duejl) 4y cajill aaeiall ol jlaai¥) Jlas il cipelily @
calall) (ghaley HuEdll) dAJEN JE el juaiadl ey AN (55 e adg (t) a8 o (28)
Ciligiae Cifia gd ¢(0.05) Lsinall 55 die A5lan) A2 3 (AS)mdlly dadlallg
«(0-000) s e a5 ¢(0.05) (s JLaaY) b adieall AV (g5 a3 S8 AN
lexsen o5 (8-053 3.424 3.989): sl e caly (t) a8 o5 «(0.000)¢(0.001)
opdall e Lilaa) Wia 1 Jiiall jaatiall sl (b piiis @llyg A0 sall lgiad e S)
(Al
(Alicnal) 45 g cilpdiinl) 000 Jiiall priall slal (e JSI o) il Copelal Loty @
Gsima Oa ol Ao Gligie Ciiia 68 ¢(0.05) Lpsimall (g5ie die Adliaal dlly e
(t) a8 ols «(0-466) «(0.172) Vsl e a5 ¢(0.05) idllly SLEaY) i sciaal) 2V
Ob it Mg Adgaal) Lgiad (0 Bl leasaa 25 (0.730 ¢1.368): sl e <l

(i) ol el e Laleaa) Yo 1ASEG Y sbay) ol
&L : ¥



103

saial) alagl e et IS Aaa) aaail el adll jlaasy) dulas e Gialill adiel

Con (25) Jsaadls ol il sl mll 7 3paill 6 Raalisall b 5an e Sl

bl
4 Lo il L 40 o pail) Jadd) jlaady) Judas milii(29) J g
"," t i £ 1S3 alay)
avay | R? R F 48 z 5ad¥!
. A gianal) LAY
Sig i
0.000 | 13.513 | 0.386 |0.621 | 182.604 38),ll 1
0.000 | 10.385 38),ll
0.456 |0.675| 121.540 2
0.000 | 6.127 alail) (3luia Sl
0.000 | 8.038 s,
0.000 | 3.900 | 0.475 |0.689 | 87.133 | Ll 3hic Sl 3
0.012 | 3.228 dad)al)

Clajie Cajglly ¢ laniy) Alsbaa b Jii el usiall slad Jsio i (28) Jsaall ooy

O zasal) ) Ji el psial) slal Jsan a5 o 3las D elllia o) Jalail

o sdsY) Ayl Jin) 381l aad o) Jsaad) s Apadil) L8 e alie s oap

& ol (e (38.6%) oyhsie Le ik (Ralaial) i) sl pm bl opppniil) 5,08

Lﬁ-ﬂ\} G.:m‘ CJ}A.\H :\_1_,).\_“9.\“ 'é).ld\ g_u.sﬁj\ K\ (Ja.\j\ dla.\,u M\ .A,.z 473351 MLA.\..J.»‘}”)M

b (e (456%) oyldie Lo iy lud s ((Ja.d\ CGalaia Prac | MS‘\)__JJ\) Ja

(A z3pall o Aundlal axd AHal day (5385 Wy N 3 paill By AulaioY ke
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i) b bl e i Aad g (47.5%) il Ay il 5080 Aad aiip Gl

Al yaie (4 e COGN Alsil)

A Luadl Ll 4.5.4
i) £ SM) (0<0.05) Y3 gsimua dic Auloaal AV 53 i) 2ag Y :HO3
(Ashmally cAmdlally cAbiliuall 4 Mg calall) glaiay sSEilly ¢Cdlmdindl) Walay) ANy
sy Ay 8 dsugalad)
«(Multiple Linear Regression) saiall Jhall jlass¥) Jilad P (e dpzjdl) @pidl)

.l sy (30) Jsan (8<0.05)41Y 2 (g5ie dic

A e i) dpda Al LSRN il(30) Je>

Jlady) edlalea Cebl) Jalas
Coefficients il s ANOVA Model Summary
,.u.t.d K] -
- . - g (8 §iuia ) } d,ql_._‘ e
S; i B _ Gl | A guadd) R2 R &l
9 Sig R?
0.623 | 0.439 | 0.023 | <l i)
sl 5
0.022 2.302 | 0.113 oL 3l
ay )l 0.000 93.584 0.613 0.620 | 0.787 | 4pwusalal)
0.371 | 0.895 | 0.036 R 287
0.266 | 1.115 | 0.051 a=d))
0.000 | 16.748 | 0.724 )l 292

Al (e o) Ay sunal) Lail) 2n3 ((93.584) Leiad alllly Ay gunall F o jliadU (il
Aad (e Bl a5 (0.000) HlaadU ANV AN ssie qdlis ¢ aadV) sl dygina cudis @l
ot Ally Al Qg ZAEN G ) Ay jall (ad i G cAuyally diaal) ANAN (g5l

Ay A £ 8Y) (a<0.05) ANy ssiwa dis Agilaal ANy g3 i) 2t e
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b (Ashally cAgmdlally Addiaal) 450y calilll ghaie; iy cildiud)) Walayl
CAady) ey M galal)
oSally ealyinnl) Jiaad) paiall ala) G Zakali V) ADl Aad e R A8 (o Jaiy @
(30) s (8 i a5 il aially (RSl cApmdlally (Adiinnall 335 )lly calail) (Blatay
Ghiey Sillly cCipia): Joiall juatiall ala) Ly dnlay) Lbls)l ADle 2
L caaly Ally o(dpgalall) all) uaially (AShdly cdgmdlally (Aaldtial) 43y M9 ¢ alail)
el 2l laal JIy ) asas Aagi e LaliyV) Jelas ded gl ()ly <0.787 =
) e i
A wl) hariall ol 50 508 e Jy sas (R?=0.620) 30aill Jalae dad izl o
o (AShmiidly Agndlally (AL cal) A3 g calill ghaley jSiilly ¢ Cimdioudl) tdading
e (62%) 4w Lo i e 5508 Ji el i) layl o) e Jigeail) yuial)
Ayl mhgei hEiuly 38 (e Algie Aapd et L Adle Appdi B8 g o(Am salall)
Jalaa s 4t @l &g (0.613) 4ied by (R2Adjusted) maadll yasill Jalas Ll
sl 8 A5 ) il )% e Jy Les lan A imidie Aad a5 ¢(0.007) yasil)
Algie i) yially
Jsaadl 8 Cue s LSy AN el 4y ill sawial) Jadll jlasiV) Jilas il cajelals @
calall) (ghaley HuEtll) dAJEN JE el juaiadl by AN (55w ads (t) a8 o (30)
Oe JB AN Clisivee a8 ¢(0.05) dyginall (s5ine vie ddilas) AV G (48]l
«(0.000) st e a5 (0.05) Mlally Slga¥)l 8 2wl A N2 55

5S) Lensan a5 (16,748 <2.302): il o il (1) ad s ¢(0-000)¢(0-022)
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il e Wilaaa) Yo T i el uiall slaY ol i a llyg A gaall lied e

(Ao salall) a3l

Aliinal) Ay g ccdlpdindl) A Jiiuall el slad) e JSU ) bl caelal Lay

el AN Cligie Ciia g8 ¢(0.05) Asinall 551w vie iflaal Ally e (Aadlally

«(0-371) «(0.623) Vsl e a5 ¢(0.05) @l SLEaY) b sainall ANl (s5iea (ro

n 03 Lensen a5 (1115 <0.895 0.493): sl e cusly (1) o8 ol (0.266)

Al sl e Wil cas) Yo AKEG Y sl el ol o el A ganll Leiad

()

sl ala) (e et IS daa) il mpaiall  dadl) plaaty) Julan e Gl adiels

Ot (25) Jsaally il paaiall sl calill magaill 4 daaliddl d3aa o (il

bl
AN Lo Al dpda i1 g pail) odd) glaady) Julad milii(31) Jgda
‘fw t i £ KX} alay)
avy | R? R F dad z sV
4 gunal) ey
Sig i
0.000 | 21.185 | 0.607 |0.779 | 448.803 a8),l) 1
0.000 | 18.215 as),al
0.617 |0.786 | 233.791 2
0.000 | 2.827 alaill slaiay Sl

Clajie Cuelily ¢ laaiy) Asbaa b Ji ) uia) sbal Jsio i (31) Jsaall Gaw

a8 I zasalll ) Jiisd) sl slegl st Ao M adsa clilia ) Jidail)
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5l 8 ) Aiial Jiad ASh-3 0 o Jstal) gy Al L e lalaicl
b il a (60.7%) ol La Ty (s palall) aolill yusial) cpa plilly Gy il
sy S 3 gl Ay i) 080 Caniy) 31 adaal) (lates Sl aad 4l A palal ki

Gl e (61.7%) oplaie Lo oyt G (bl (glaiay juSailly ¢AS)y ) Jaiy

Ayl A il L) 5.5.4

) s S)) (0<0.05) DY ggiwa dic dbloaa) AV g3 S 20 ¥ :HO4
(Ashmdidly cAamdlally (Abiial) 43 llg calail) glaley yuSiilly (Cilpmdindl) Wl AV
Ay diy A gl A

«(Multiple Linear Regression) sasidll Jadll jlass¥) Jilad PIA (e dazjdl) @pial

Ayl 1) Ao A1) dpcda jB1) LA ili(32) Jge

Coefficients s ANOVA Model Summary
d -
e Al ol s _ Salaa
¢ Siieeal) . ; Adjusted L | dalaa ..
AN | tdad | BAdad Ay j‘éﬁ ) F J Laadl) By J,,u.:d\
. g i LAl | Lguaall | oy &
Slg S|g R2 R
0.120 | 1.560 | 0.101 al pdnuy)
PRV
0.000 | 4.066 | 0.274 o >
oL
a0 0.000 23.092 0.274 0.287 | 0.536 k)
0.322 | 0.992 | 0.055 R 87
0.007 | 2.714 | 0.171 Amdlal)
0.000 | 3.959 | 0.235 as),a 292

Jilat A ae A3l s lal ics (287\5 ) dpa cilay die (2.26) Llgaall F dad caly @
Al e o) Ay sunal) daiil) 255 ¢(23.092) Leiad dlllly 4y gunall Fjliaad oyl

Zad 0n 03 a5 (0.000) SLESSU AN (sgivee ilig o aniV) zdgas Aygina cufis el
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ol Glly Al Jaiy Al e il dpa bl pady A cduhally el AVAl (sie
AYYy i) s (a<0.05) AV goiva die dglaa) AYa o3 ) aag e
Y b (ASlpdly dmlally bl Ay Mg calisl) (shaiay iy i) Wale
Alasy) iy A

oSally e al i) el el el G Akl V1 Al Aad e R A (o JYiy @
(32) dsan (B s s €l jaially (AS)lly cAgmdlally cApliiunall dy)ll5 calail) (3haiay
Ghiey usiilly (Gipdind): Jiiaal) jetiall dlal G ks dulay) b)) ABle a5y
= letad cualy Ally () ol urialls (AShdly cAamdlally (dliienal) 431l i)
i) sl ileaa) JI 5 Ssms Aait 53 L) Jelae Gad gl oy <0.536
A e Jid

Al ) il ol e 58 e Ju say (R? =0.287) wastl) Jalea ded il @
o (AShaiilly cAgmlally (ALl 435 llg calall) (ghaiay ySEilly ccimdial) tdadiza
e (28.7%) 4 Lo i e 3y Jieadd) i) sl ol o Jsiseadil) pisal
Al dgat ol B (e Al giia Ay uSat L Ba Ayppndi 38 o (L))
Jalea (g ain Gall ilig (0.274) aied il (R2Adjusted) maadl yaaill Jalas Wl
il 3 ALl i) 5,58 e Uy Lea chan A midie Aad o (0.013) sl
g alil) ity

sl (8 (e s LSy Anal)ll 4ol dpiajill saatiall cladldl jlasc¥) JlaS il Cjedaly @
codail) gty Sl (A (8wl uid) sl ANA i ds (1) a8 o (32)

Glisiae Citia gd ¢((0.05) Lsimall g5 vie dilian) AV b (dS)ddly Amblallg
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¢(0.000) Jsil A= a5 ¢(0.05) dldly HLas¥) & adiaal) AVl (g5 ia (o JB) AV
ez (25(3.959 2.714 4.066): Jsil) Je caly (1) 2 o))5 ¢(0.000)¢(0-007)
el e Lalant Y13 L) il el sa o geitios elliyy ddsand) Wied (e LS

(GeY)
(Aabaiionall 45 Mlg ccdpdiianll) A JEiall uiall dlayl (pe JSI () bl capedal Lasy
G5iaa (e el AV Gl Cilia g8 ¢(0.05) dyginall (giua die Afliasl Al e
(1) o O ¢(0.322) ¢(0.120) Ml te a5 ¢(0.05) Mllly HLia¥) A aaiadll AV
Ol it @llys Alsaall giad (e 081 lnsen 25 (0.992 1.560): Jsill e <l

(W) ) jutall e bilaaa) Wi JASES Y alag) ol

sl ala) (e et JS daa) il mpaiall  dadl) plaasy) Julan e Gl adiels

O (33) Jsaally il Luxiall sl amlipll z3geill b dealosall 3 sas o il

gkl
dagl 1) Lo A1 dpda 8N o pail) Jadd) jlasi¥) Judas ilii(33) Jgas
ayal (6 5ia . .. . .
i Qguaall t R? R F 4o AN e A ) |z 3gadY)
ig
0.000 13.513 | 0.386 | 0.621 | 182.604 Lgmilal) 1
0.000 10.385 Lgadlal)
0.456 | 0.675 | 121.540 2
0.000 6.127 as),4l
0.000 8.038 Lpndlal)
0.012 3.228 alaill (3laiey ,Sal
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Gilajie Spedaly ¢ laai¥) Aalea & Jii el jusiall ala) Jsaa i (33) Jsaadl cpw
JS i mdgaill () Joiwiall paatiall alag) Jd Aagis il z ol & elllia ol Jalasil
b sV Ayall i) Apadlall anh o) Jsaad) magr Appaill iy e Taldie)y a8
Ll (e (38.6%) o)t Le g (GLY) il uriall e cplally 4 wdil] a4l
ASHAl) Jasdy s dlly PG 23 saill 4 p0 ndil) 308l Cundiy) 3 AS) S e anly L oleY ) puriia
sy Sl Zasail) By gla¥patia i (10 (%045.6) oplaie Lo iy T Cua (dundlilly
gyl 5080 Ao i Sl ¢ S g 3pal e olal) ey il 2 i) any (50
(oY hpaatia A lae SN Al paatial) sl cplal) andd Aad a5 (47.5%) masal
dwaldl) Ll i) sl 6.5.4

) s S)) (0<0.05) AV ggiwa dic Abloaa) AV g3 S 32 ¥ :HOS
(Ashmdidly cAsmdially (Abiial) 43 llg calail) glaley yuSiillg (Cilpmdindl) Wl DYy
Ay diy A cabldl)

«(Multiple Linear Regression) sasiall daall jlasi¥) Jalas (BIA (e dpzajall yiidl

Aaldl) e A dpda 8 A0 ilii(34) Jsaa

laady) Cdlalaa odall alag) Sabal) Salas
Coefficients Jaial) ANOVA

Model Summary
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6 Fsa
N
Sig

6 Siun Jalza Jalaa
tdad | B 4ad .

" s s Oyay | daL F Adjusted wadl |y g
LAY | Lguad R2 iy
Sig R? R

opidal)

-

0.596

0.530 | 0.037 | <&l aauy)

0.000

e il 5
3.799 | 0.274 R

0.558

a5 0.000 24.021 0.283 0.295 | 0.543
0.587 | 0.035 il 187

0.013

2.508 | 0.170 Apmdlal)

0.000

3.578 | 0.228 aS) il 292

ibalail)

Jilas e e Alie ehial dics (287\5 ) iy ey ie (2.26) ddsanll F g caaly
Aalgaall e et Ay gunall Al a3 ¢(24.021) Lied JUlls Zygundl FLaaSU Ll
Aad (e il a5 (0.000) HLaadd ANV AN ssie qdlis ¢ sV s dygima cudis @l
o iy eAliad) iy Renel ) el Al (piad i UL ciadyally aaiacal) A al) (5 ne
Yy i) s (a<0.05) AN gsiva sie tban) Ay g3 S sagy il
b (Ashddly Apblally Al Ayl alilll (ghaia psEilly ccihdiudl) Waley)
Slazy) iy b cilalas)

OSally i) Jal) aiall alagl G Aakala V) A Aed e R dad e Jainy
(34) dsa> (B s a5 i) jaially (AS)lly cAgmdlally cApliiunall dy5)ll5 calail) (Shaiay
Ghiay siilly (Gipdind): Jiiaal) jatall dlal G ke dulay) 4bl) ABle a5y
liad casly ally o(cbaladll) bl puialls (AShddly cdgmdlally cAgbiiaal) Ay My ¢alal
il sl lian) JI3 1 asms Aais 35 Bl Y1 Jelas dad £ 5 ol <0.543 =
A e Jidl

Al ) il ol e 58 e Ju say (R?=0.295) yastl) Jelea ded il

O (AShmiilly Aadlally (AQLES aual) Ay llg caliil) (3haie; pSiilly (Cildi ) sdaciae
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e (29.5%) disasi Lo praii e 5008 JE sl uxial) slad) o) e Juigeaslill ypicial
A3z dgat ISy 98 (e Al giie Aapd (uSiad Lnasd Baa Ay aadi 38 Ay o alalail)
Jalaa (s i (3l i (0.283) aiad il (R2Adjusted) maad) yaaill Jalas Ll
il 8 Al i) 5y e Jy Les clan A aiiie dad as ¢(0.012) wosil

Al il il

b Ome A LSy A wwalall e dl) Ay o dll sl Jladl s il s el

(haiay pSiill) AN 5l el sl ANV (55w ais (1) a8 o (34) s
Gl e (0.05) Ayginall 55 aa vie Al as) AV 3 (AS)—ddly Aablally call
e 25 ¢(0.05) dllly HLaay) 8 adiaall AVl g5 we (g0 J8IANVS Gl e
2.508 3.799): Il Jte sl () ad ol (0.000)¢(0.013) ¢(0.000) s
A Ji el aaiall aladY ol i s llhys Adgoall (gl (e 50 lgapen 85 (3.578

(abball) alil) ysial) e Liloas) Yo
(biiional) Ay g ccdlpaiianl) A Sl iall dlal (e JSI ) il cjedal Lasy
Gsia (e el AV Gligiue Cilia 48 ¢(0.05) dgiaall (g5t die Aflaal Ay e
(t) a )5 ¢(0-558) «(0.596) Jsill te a5 ¢(0.05) MUlly HLaay) & aciaall AV
Ol e Al Al Lgied (o OB Lomsan o35 (0.587 <0.530): sl e il

(cakalaall) alil) Juiall e Lilaaa) Yo ASEG Y slay) ol

il 2l (e 2 JS dsaa) aaail il Jaadl) laady) Jilas e Gl sl
o (35) Usaally -l uxiall ala¥ bl 3sail b Realusall 8 52a o il

gl
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Lsaldl) L il Lz il o pail) Jadd) jlasay) Judas ilii(35) J g

AVl (g i t £ 1SU) alayl
g ) R? R F iad z 5ad¥!
Sig 4 puaal) ()

0.000 8.876 | 0.213 | 0.462 | 78.779 | okl Ghia <l |

OO0 1O 1 0070 [0.508 | seaar | S SE
0.000 5.155 aS),al
0.000 4.304 alaill 3laiay Sl
0.000 3.588 | 0.-294 | 0.542| 40.035 4<),50) 3
0.012 2.433 L))

Cilayie Cedils oyl Alabee 3 JE ) il slal s iy (35) Jsaad) G
ISy z3saill I Ji sl el sleg) Jsin Ao il 3t DG elllia () Jolal
Jis) olaill Blaiey &8l 3 o) Jpaall v amgy gyl g8 e hildiely oa)n
olaia Le by (Calalaill) il el (pa bty Ay ol 5asll 8 IV Agl)
zasaill Ay i) 5)08) Candy) 3 AS) 3N aad Al LCabalailhastia b cplill e (%21.3)
Ol (0 (27.9%) ojlaie Loyt Cum (adail) Bhaiey @) (AS1yAl) Jady 3l AU
(S zagaill o dmdlall aed ALl aey 35 Al CEN 2 3gaill 8y . Calaleill i
Dl ala¥ Gl e Al a5 (29.4%) gl Ay wdil) 5,08 A adiy Gl

Cabaleilia b Laa O Akl
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Qamlal) Glajia (3)Ealal)

Slaiay) g odll
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 155 52.9 52.9 52.9
pot 138 47.1 47.1 100.0
Total 293 100.0 100.0
g pand) 4adl)
Cumulative
Frequency Percent Valid Percent Percent
Valid 425 o« i 26 8.9 8.9 8.9
43 30 (o BB 45w 25 (1 54 18.4 18.4 27.3
43 35 (e il 145w 30 (e 97 33.1 33.1 60.4
4 40 (e B -35 e 40 13.7 13.7 74.1
40 sl dis 76 25.9 25.9 100.0
Total 293 100.0 100.0
Alaad) B pAd) &) gl 22
Cumulative
Frequency Percent Valid Percent Percent
Valid  @lsiwb e B 31 10.6 10.6 10.6
5-lsin 10 g B 84 28.7 28.7 39.2
10-4 15 e 8 69 23.5 235 62.8
15 -8 da 109 37.2 37.2 100.0
Total 293 100.0 100.0
aladl Jasall:
Cumulative
Frequency Percent Valid Percent Percent
Valid sosss 177 60.4 60.4 60.4
Dftale 116 39.6 39.6 100.0
Total 293 100.0 100.0
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ligl) aal)
Cumulative
Frequency Percent Valid Percent Percent

Valid e 19 6.5 6.5 6.5

e il 26 8.9 8.9 15.4

b o) 30 10.2 10.2 25.6

s 5 218 74.4 74.4 100.0

Total 293 100.0 100.0

Correlations

Q1 Q2 Q3 Q4 Q5 Q6 i)
Q1 Pearson 1 407" .360" .333" 234" 217" .580"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q2 Pearson 407" 1 516" .604" 470" 448" 784"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q3 Pearson .360" 516" 1 591" 478" .445™ 776"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q4 Pearson .333" .604" 591" 1 .548" .508" .816"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q5 Pearson 234" 4707 478" .548™ 1 466" 729"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q6 Pearson 2177 448™ 445™ .508™ 466" 1 702"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
<l i) Pearson .580" 784" 776" .816" 729" 702" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293

**_Correlation is significant at the 0.01 level (2-tailed).
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Q7 Q8 Q9 Q10 Q11 alaill
Q7 Pearson 1 .590™ .631" 564" .160" 792"
Correlation
Sig. (2-tailed) .000 .000 .000 .006 .000
N 293 293 293 293 293 293
Q8 Pearson .590™ 1 672" 536" .092 .768"
Correlation
Sig. (2-tailed) .000 .000 .000 117 .000
N 293 293 293 293 293 293
Q9 Pearson .631" 672" 1 667" .152™ .830"
Correlation
Sig. (2-tailed) .000 .000 .000 .009 .000
N 293 293 293 293 293 293
Q10 Pearson .564" .536" 667" 1 151" .768™
Correlation
Sig. (2-tailed) .000 .000 .000 010 .000
N 293 293 293 293 293 293
Q11 Pearson .160" .092 152" 151" 1 495"
Correlation
Sig. (2-tailed) .006 117 .009 010 .000
N 293 293 293 293 293 293
Blaiay ) Pearson 792" .768" .830" .768" 495" 1
okl Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q12 Q13 Q14 Q15 Q16 Al 435,
Q12 Pearson Correlation 1 .480" .202™ 271" .309™ 674"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q13 Pearson Correlation .480™ 1 .391™ 467" .456™ .789™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q14 Pearson Correlation .202" .391" 1 .502" .288" .630"
Sig. (2-tailed) .000 .000 .000 .000 .000
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N 293 293 293 293 293 293
Q15 Pearson Correlation 2717 467" .502™ 1 497" 749"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q16 Pearson Correlation .309™ 456" .288™ 497" 1 719"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
ddaiudl 45,1 Pearson Correlation 674" .789™ 630" 749" 719" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q17 Q18 Q19 Q20 Q21 Q22 dpadlal)
Q17 Pearson 1 .588™ .602™ .566™ 526" .359™ 784"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q18 Pearson .588™ 1 .645™ 551" 490" 367" .790"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q19 Pearson .602™ .645™ 1 675" 592" 450" .854"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q20 Pearson .566" 551" 675" 1 473" 482" .804"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q21 Pearson 526" 490" 592" 473" 1 492" 764"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
Q22 Pearson .359" 367" 450" 482" 492" 1 .663"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
=8l Pearson 784" .790" .854" .804™ 764" .663" 1

Correlation
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 293 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q23 Q24 Q25 Q26 as) Ll

Q23 Pearson Correlation 1 .562™ .353" .368" 779"

Sig. (2-tailed) .000 .000 .000 .000

N 293 293 293 293 293
Q24 Pearson Correlation .562™ 1 478" .328™ 793"

Sig. (2-tailed) .000 .000 .000 .000

N 293 293 293 293 293
Q25 Pearson Correlation .353™ 478" 1 415" 736"

Sig. (2-tailed) .000 .000 .000 .000

N 293 293 293 293 293
Q26 Pearson Correlation .368™ .328™ 415" 1 .692"

Sig. (2-tailed) .000 .000 .000 .000

N 293 293 293 293 293
L8l Pearson Correlation 779 793" 736" .692™ 1

Sig. (2-tailed) .000 .000 .000 .000

N 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
Q27 Q28 Q29 Q30 Q31 Ll Y|

Q27 Pearson Correlation 1 435" .338" .294™ .294" .660™

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q28 Pearson Correlation 435" 1 425" .370" .337" 730"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q29 Pearson Correlation .338" 425" 1 523" .367" 741"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q30 Pearson Correlation .294" .370" 523" 1 452" 743"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q31 Pearson Correlation .294" .337" .367" 452™ 1 .685™

Sig. (2-tailed) .000 .000 .000 .000 .000
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N 293 293 293 293 293 293
“nlie¥l  Pearson Correlation .660™ 730" 741" 743" .685™ 1

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
Q32 Q33 Q34 Q35 Q36 Alsiayl

Q32 Pearson Correlation 1 .378" .369" .384™ .258" .683"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q33 Pearson Correlation .378" 1 451" .339™ .295" .696™

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q34 Pearson Correlation .369" 451" 1 .488™ .367" 764"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q35 Pearson Correlation .384" .339" .488" 1 .294" .703"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q36 Pearson Correlation .258™ .295" .367" .294™ 1 651"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
LisY)  Pearson Correlation .683" .696™ 764" .703" .651" 1

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
Q37 Q38 Q39 Q40 Q41 A galdll

Q37 Pearson Correlation 1 .520" .340" .339™ .263" .686™

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q38 Pearson Correlation .520" 1 429" .367" .254" 710"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
Q39 Pearson Correlation .340" 429" 1 A79™ 432" 742"

Sig. (2-tailed) .000 .000 .000 .000 .000

N 293 293 293 293 293 293
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Q40 Pearson Correlation .339" .367" 479" 1 507" 752"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q41 Pearson Correlation .263" .254" 432" 507" 1 695"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
4.5l Pearson Correlation .686™ 710" 742" 752" .695™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q42 Q43 Q44 Q45 Q46 Y
Q42 Pearson Correlation 1 .540™ 373" .298™ 377 714"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q43 Pearson Correlation .540™ 1 452™ .339™ 436" 770"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q44 Pearson Correlation 373" 452™ 1 418™ 357" 722"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q45 Pearson Correlation .298™ .339™ 418" 1 .386™ .686™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Q46 Pearson Correlation 3777 436" .357" .386" 1 707"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
Y Pearson Correlation 714" 770" 722" .686" 707" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 293 293 293 293 293 293
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q47 Q48 Q49 Q50 Q51 bl
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Q47

Q48

Q49

Q50

Q51

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

293

487"

.000
293

433"

.000
293

.970"

.000
293

ATT

.000
293

.856™

.000
293

487"

.000
293

293

.330™

.000
293

467"

.000
293

.969™

.000
293

.810™

.000
293

433"

.000
293

.330"

.000
293

293

448"

.000
293

.325™

.000
293

638"

.000
293

.970™

.000
293

467"

.000
293

448"

.000
293

293

485"

.000
293

.857"

.000
293

ATT

.000
293

.969™

.000
293

.325™

.000
293

485"

.000
293

293

.811"

.000
293

.856™

.000
293

.810™

.000
293

.638™

.000
293

857"

.000
293

811"

.000
293

293

**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY

/VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6
/SCALE ("ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of ltems

.826

RELIABILITY

ALL

/VARIABLES=Q7 Q8 Q9 Q10 Q11

/SCALE ("ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha

N of ltems

.753

RELIABILITY

/VARIABLES=Q12 Q13 Q14 Q15 Q16
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

ALL

ALL



148

Reliability Statistics
Cronbach's Alpha N of Items
.752 5

RELIABILITY
/VARIABLES=0Q17 Q18 Q19 020 Q21 Q22
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.869 6

RELIABILITY
/VARIABLES=023 024 025 Q26
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
741 4

RELIABILITY
/VARIABLES=0Q27 028 029 Q30 Q31
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
757 5

RELIABILITY
/VARIABLES=0Q32 Q33 Q34 Q35 Q36
/SCALE ('ALL VARIABLES') ALL
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/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.736 5

RELIABILITY
/VARIABLES=037 Q38 Q39 Q40 Q41
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
763 5

RELIABILITY
/VARIABLES=0Q42 Q43 Q44 Q45 Q46
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
767 5

RELIABILITY
/VARIABLES=047 048 Q49 Q50 Q51
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.855 5

RELIABILITY
/VARIABLES=Q47 Q48 Q49 Q50 051 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11
Q12 Q13 014 015 Q16 Q17 Q18 Q19
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020 Q21 Q22 023 024 Q25 Q26 Q27 Q028 Q29 Q30 Q31 032 Q033 Q34 Q35
Q036 Q37 Q038 Q039 Q40 Q41 Q42 Q43 Q44
045 046
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

.952 51
Correlations
Gl pdiy) il ghiey el el 4yl Al A8l
ol i) Pearson Correlation 1 713" 434" .546™ 372"
Sig. (2-tailed) .000 .000 .000 .000
N 293 293 293 293 293
okl shic S&ll Pearson Correlation 713" 1 .584™ .601" 424"
Sig. (2-tailed) .000 .000 .000 .000
N 293 293 293 293 293
A bl 4yl Pearson Correlation 434" .584" 1 .622™ 374"
Sig. (2-tailed) .000 .000 .000 .000
N 293 293 293 293 293
Amdlall Pearson Correlation 546" .601" .622™ 1 575"
Sig. (2-tailed) .000 .000 .000 .000
N 293 293 293 293 293
as) il Pearson Correlation 372" 424" 374" 575" 1
Sig. (2-tailed) .000 .000 .000 .000
N 293 293 293 293 293

**_Correlation is significant at the 0.01 level (2-tailed).

Coefficients?

Model Collinearity Statistics
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Tolerance VIF
1 il Y 468 2.137
alaill Glaiey Sl .383 2.612
bl 2y ) 541 1.849
Lndlall 421 2.376
i)yl .660 1.516

a. Dependent Variable: cileaall 33 ga

Descriptive Statistics

Mean Std. Deviation

Q1 293 3.96 778
Q2 293 4.01 .781
Q3 293 3.94 .810
Q4 293 3.91 72
Q5 293 3.60 .787
Q6 293 3.54 776
Valid N (listwise) 293

Descriptive Statistics

Mean Std. Deviation
Q7 293 3.55 .843
Q8 293 3.91 .812
Q9 293 3.92 .790
Q10 293 3.86 734
Q11 293 3.15 1.063
Valid N (listwise) 293

Descriptive Statistics

Mean Std. Deviation
Q12 293 3.14 1.019
Q13 293 3.57 .871
Q14 293 3.76 .730
Q15 293 3.66 .819
Q16 293 3.62 .891
Valid N (listwise) 293
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Descriptive Statistics

N Mean Std. Deviation

Q17 293 3.53 .792
Q18 293 3.59 .853
Q19 293 3.66 .814
Q20 293 3.73 .793
Q21 293 3.77 781
Q22 293 3.68 .725
Valid N (listwise) 293

Descriptive Statistics

N Mean Std. Deviation
Q23 293 3.68 762
Q24 293 3.72 .701
Q25 293 3.81 .665
Q26 293 3.89 .665
Valid N (listwise) 293

Descriptive Statistics

N Mean Std. Deviation
Q27 293 3.69 .680
Q28 293 3.75 739
Q29 293 3.74 677
Q30 293 3.77 712
Q31 293 3.90 .683
Valid N (listwise) 293

Descriptive Statistics

N Mean Std. Deviation
Q32 293 3.85 722
Q33 293 3.91 .680
Q34 293 3.88 717
Q35 293 3.90 .662
Q36 293 3.69 774

Valid N (listwise) 293
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Descriptive Statistics

N Mean Std. Deviation
Q37 293 3.72 .713
Q38 293 3.85 .684
Q39 293 3.94 .682
Q40 293 3.74 .708
Q41 293 3.76 .743
Valid N (listwise) 293

Descriptive Statistics

N Mean Std. Deviation
Q42 293 3.76 .684
Q43 293 3.78 722
Q44 293 3.91 .697
Q45 293 3.87 735
Q46 293 3.92 .688
Valid N (listwise) 293

Descriptive Statistics

N Mean Std. Deviation
Q47 293 3.89 716
Q48 293 3.91 .669
Q49 293 3.92 .680
Q50 293 3.79 713
Q51 293 3.81 .663
Valid N (listwise) 293

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 NG RO\ RPN WA . Enter
bl 45,
(ahiay ySaill dpmdlal)
ol

a. Dependent Variable: cileail) 83 a0

b. All requested variables entered.

Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7208 .518 510 .306432229308
085

a. Predictors: (Constant), Ghie Séill duadlall ddsioal) 43550 ol jiauny) 49) 58
R

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.984 5 5.797 61.733 .00Q"
Residual 26.950 287 .094
Total 55.933 292
a. Dependent Variable: <leal) 33 s
b. Predictors: (Constant), il Glaia ,Sall Zpwdlall Zalétuall dyy 50 el piiny) AS) sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.422 .158 9.023 .000
i) -.070 .046 -.092 -1.538 125
phaill (Blaiey sl 225 .048 .312 4.705 .000
Al 45 )]l -.008 .039 -.012 -.210 .834
Agdlall 117 .045 .165 2.616 .009
as) ) .385 .042 461 9.141 .000

a. Dependent Variable: <leaall 3252

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .6502 422 420 .333276889038
643

2 710 .504 .500 .309441021001
147

3 717¢ 514 509 .306631792184
689

a. Predictors: (Constant), 4s) .l
b. Predictors: (Constant), il (3haic, ySall 4 il
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c. Predictors: (Constant), &sdlall Ll (3laiey il as)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 NG RO EPINRA . Enter
Aoldiaall 45,0
Ghiay Sall Apmilal
plail

a. Dependent Variable: 4lieY)

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .6102 372 .361 .3976
a. Predictors: (Constant), hie Sall adlall dlioal) 455,00 ol jlauy) 48) 580
alal
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.876 5 5.375 34.003 .00QP
Residual 45.368 287 .158
Total 72.244 292

a. Dependent Variable: 4y
b. Predictors: (Constant), pLill Ghie ,Sall Zwélall dldil) 450 ol inuy) 38)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.492 .205 7.294 .000
<ol pdiny) -.117 .059 -.135 -1.977 .049
phll Bhiey il 237 .062 .289 3.829 .000
Aliiaall 4yl .047 .051 .058 .910 .363
Apmdlal 114 .058 142 1.969 .050

<)l .336 .055 .355 6.163 .000
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a. Dependent Variable: &nlicY)

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .5312 .282 .279 4223
2 .5920 .351 .346 4022
3 .601°¢ .361 .354 .3996
4 .608¢ .370 .361 .3975
a. Predictors: (Constant), &S il

b. Predictors: (Constant), il (3hic; ,Saill A<) a0

(2]

. Predictors: (Constant), 4l ahdl Ghia <l As) il
. Predictors: (Constant), <l diuy) dumdlall adadll glaiey <&l A<) 54l

o

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 S8l iy AS) Al . Enter
bl 45,
Ghiay Sall Apmilal
plail

a. Dependent Variable: 45w

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .6922 479 470 .361580407901
648
a. Predictors: (Constant), Ghic Sall Zudlall dlatial) 4550 ol i) 48) i
alail)
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 34.508 5 6.902 52.788 .000P

Residual 37.522 287 131

Total 72.030 292
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a. Dependent Variable: alsisy)

b. Predictors: (Constant), alail) Glatey HSall Aamdlall Algiiaal A5 )l el aaay) AS) 8

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.248 .186 6.708 .000
al iy -.074 .054 -.085 -1.368 172
plail) shiay el .225 .056 .275 3.989 .000
Adil 45,1 -.034 .047 -.042 -.730 466
Amdlal 181 .053 .225 3.429 .001
as)all .400 .050 422 8.053 .000

a. Dependent Variable: siuY)

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 6212 .386 .383 .389986004968
809

2 .675P 456 452 .367587406095
179

3 .689¢ 475 469 .361758285609
748

a. Predictors: (Constant), 4s! .l
b. Predictors: (Constant), il (3hic; ,Sall A<) 50
c. Predictors: (Constant), &sdlall oLl 3laie; il 4S)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jal pdiuy) A Al . Enter
bl 4y,
Golaiay Sl el
laa

a. Dependent Variable: 4w salal)

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7878 .620 .613 .314754290513
476

a. Predictors: (Constant), Ghic Sall Zdlall dlatiuall 4550 ol i) 48 il

oadl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.362 5 9.272 93.594 .000"
Residual 28.433 287 .099
Total 74.795 292
a. Dependent Variable: i selal)
b. Predictors: (Constant), ol G3haie Sl dpmdlall Al 3550 ol jinuy) 3S) )80
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .801 .162 4.946 .000
Gl iy -.023 .047 -.026 -.493 .623
plail) 3haiay el 113 .049 2.302 .022
Al 45 )]l .036 .041 .895 371
Agdlall -.051 .046 -.063 -1.115 .266
as) ) 724 .043 16.748 .000

a. Dependent Variable: 4 saldl

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 T793 .607 .605 .317964453907
810

2 .786° .617 .615 .314211303767
727

a. Predictors: (Constant), 4s/_al
b. Predictors: (Constant), ol 3laie ,Sall 28) 40
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jal Y AS) il . Enter
bl 35,
Ghiay pSall Lumilall
laa

a. Dependent Variable: gwY!

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .5362 .287 274 432355118879
775
a. Predictors: (Constant), hie Sall adlall dlioal) 455,00 ol jlauy) 48) 580
alal
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.583 5 4.317 23.092 .00QP
Residual 53.649 287 .187
Total 75.232 292

a. Dependent Variable: oYl
b. Predictors: (Constant), il Glaiay ,Sall daadlall Aaldie) 4350l p&iuy) 38) 80

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.905 222 8.566 .000
<ol pdiny) -.101 .064 -.114 -1.560 .120
phll Bhiey il 274 .067 .328 4.066 .000
Aliiaall 4yl -.055 .056 -.067 -.992 .322
Agdlal) 171 .063 .209 2.714 .007

A<l .235 .059 .243 3.959 .000
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a. Dependent Variable: oYl

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 4412 .195 192 .456306442866
075

2 .493P .243 .238 .443011205636
799

3 .528¢ .279 271 .433274080167
909

a. Predictors: (Constant), 4=l
b. Predictors: (Constant), 48 &l 4uall
c. Predictors: (Constant), akill 3hiey ySall 38) 5800 dedlall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 RETRR PV . Enter
kil 4y,
Ghiay Sall dumdll
b

a. Dependent Variable; ekl

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5432 .295 .283  .463778099262
529

a. Predictors: (Constant), Ghic xSl Zedlall bt 4550 ol jiiwy) A8 il
alall

ANOVA?
Model Sum of Squares df Mean Square F

Sig.

1 Regression 25.833 5 5.167 24.021
Residual 61.731 287 .215

.000°P
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Total 87.564 292

a. Dependent Variable: —allsill

b. Predictors: (Constant), il 3haia ,Sall Apmdlall Zoléaall dyy0 ol pliny) AS)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.666 .239 6.983 .000
<l i) -.037 .069 -.038 -.530 .596
plail) shiay el 274 .072 .304 3.799 .000
Aldiad) 455l -.035 .060 -.040 -.587 .558
Amdlal 170 .068 192 2.508 .013
as)all .228 .064 .218 3.578 .000

a. Dependent Variable: —allsill

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 46223 213 210 .486622669488
065

2 .528P 279 274 .466550413276
243

3 .542¢ .294 .286 .462643713405
357

a. Predictors: (Constant), alill 3hia )
b. Predictors: (Constant), 4l alaill (3laiay j<al)
c. Predictors: (Constant), 4adlall <) &l sl (3laiey Sl
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