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The Impact of Strategic Intelligence in Achieving Knowledge Management
"An Applied Study on Jordanian Commercial Banks"

Dr. Hussam Al-Qadi

Abstract

The current study aimed to identify the impact of strategic intelligence on achieving
knowledge management in Jordanian commercial banks. The study population consisted of
commercial banks operating in the Hashemite Kingdom of Jordan, while the study sample
included (13) Jordanian commercial banks, and (6)Banks were selected. While the analysis
unit included the executives managers in the upper and middle departments (general
manager, deputy general manager, department manager, and branch manager) in
commercial banks, the sample of the study by the method of comprehensive survey of
(520). The descriptive and analytical approach was used in order to achieve the objectives
of the study, both theoretical and practical. The study reached many results, most notably
the presence of a statistically significant effect of strategic intelligence in achieving
knowledge management (knowledge generation, knowledge sharing, Implementation of
knowledge) in Jordanian commercial banks. The presence of a statistically significant
impact of strategic intelligence in generating knowledge in Jordanian commercial banks.
The presence of a statistically significant impact of strategic intelligence in achieving
knowledge sharing in Jordanian commercial banks. The presence of a statistically
significant effect of strategic intelligence in the application of knowledge in Jordanian
commercial banks. The level of Implementation of strategic intelligence and knowledge
management was at a high degree in Jordanian commercial banks.

The study recommended the necessity of investing in strategic intelligence
operations by Jordanian commercial banks to benefit from its implications in achieving
knowledge management.

Key words: strategic intelligence, knowledge management, Jordanian commercial banks.
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