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ABSTRACT

The study aimed to identify the influence of marketing through social media in

its dimensions (enjoying browsing social media, interacting through social media,
updating information, detailing information, and electronically spoken word) on the
intention to visit tourist and recreational places in Jordan. The study population is
represented by the tourists who were in the land of the Hashemite Kingdom of Jordan,
who used social media The researcher followed her study on the Relational descriptive
approach, whereby a questionnaire was developed and distributed to the study sample
consisting of (385) tourists. In order to test the hypotheses of the study and achieve its
objectives, the researcher used the SPSS software.

The results of study revealed that there is an influence of social media marketing
on the intention to visit tourist and recreational places in Jordan. The results also showed
that there is an influence for each of the Interaction through social media, and the word
spoken electronically on the intention to visit tourist and entertainment places, and there
is no influence for each of the Enjoying through social media, the updating information,
and the Detailing information on the intention to visit tourist places and entertainment.
The study recommended the interest of tourism companies in hiring some appropriate
employees to respond and interact with users and answer their questions and inquiries to
achieve positive interaction with them, permanent and continuous communication with
customers to identify their desires and needs, and measure their satisfaction about tourist
and entertainment places they visited,In addition to benefiting from the feedback and
conducting periodic surveys and research to reveal the strengths and weaknesses of the

service.

Keywords: Social Media Marketing, Intention to Visit, Tourist and Recreational Places,

Jordan.
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Media as a Marketing Tool by Tourist Attractions: Influence on
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e The study of (Arasli et al, 2021), " Social Media as a Destination
Marketing Tool for a Sustainable Heritage Festival in Nigeria: A
Moderated Mediation Study ".
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e The study of (Paul et al, 2019), "Influence of Social Media on
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