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Abstract

This study aimed to identify the impact of strategic management on the
sustainability of Jordanian private hospitals through total quality
management. To Achieve the Objective of The Study, quantitative
descriptive analytical approach was used. Strategic management was
measured using four dimensions: (Environmental scanning, Strategy
Formulation, Strategy Implementation, control and Evaluation), As for
sustainability, it was measured through (social, economic, and
environmental sustainability), The Intermediate Variable represented by

Total Quality Management

The population study consisted of private Jordanian hospitals in the city of
Amman, totaling (43) hospitals, where 14 hospitals were selected randomly
and the examination unit consisted of occupants, which held positions such
as  (director, assistant director, head of department and
supervisor/observer).. Where they were cumulated to 227 personals.

However, in order to collect the necessary data for the study, a
questionnaire was made based on the statistical analysis program SPSS and
SMART PLS, and the results of the questionnaire showed a high level of



application of all dimensions of strategic management, sustainability, and
total quality management in Jordanian hospitals in the private sector.

Moreover, the results shed the light on the existence of a statistically
significant impact of strategic management with its dimensions (strategy
formulation, strategy implementation, monitoring and evaluation) on
sustainability with its dimensions (social, economic, environmental) in
“Jordanian private hospitals, and the absence of a statistically significant
effect of the environmental survey on the sustainability of Jordanian private
hospitals. Nevertheless, there is an insignificant impact of strategic
management in its dimensions in total quality management, in addition to
the presence of an impact of total quality management on sustainability, as
well as the presence of partial mediation of total quality management

between strategic management and sustainability.

According to the results of the study, several recommendations were taken
into consideration, including increasing attention to environmental survey
when preparing strategies and focusing on analyzing the factors of the
internal and external environments, as well as increasing attention to total
quality management when defining hospital strategies and taking this into
account in the stages of the strategy. And work to maintain sustainability in
all its dimensions.

Keywords: Strategic Management, Sustainability, Total Quality

Management, Private Hospitals in Jordan.
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