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Abstract 

The study aimed at identifying the impact of strategic vigilance with its dimensions 

(competitive vigilance, marketing vigilance, technological vigilance, environmental 

vigilance and legal vigilance) on methods of crisis management in terms of its dimensions 

(method of changing the path, the method of containing the crisis, the method of the crisis 

cell, the method of breaking up the crisis, and the method of tactical precaution), And both 

knowledge sharing and digital entrepreneurship as moderating in jordanian pharmaceutical 

industry companies  

The study population consisted of (16) companies of the jordanian pharmaceutical 

industry companies employing (426) administrators in the upper and middle management. 

It was designed and distributed to the sample members, and the number of distributed 

questionnaires was (240) to ensure the representation of the community, while the number 

of the recovered questionnaires was (230), of which (214) are valid for analysis. 

The data were analyzed and hypotheses were tested using the Statistical Package for 

Social Sciences (SPSS) program, and several statistical methods were used, including: 

simple linear regression, standard multiple regression analysis, hierarchical multiple 

regression analysis based on two models, and hierarchical multiple regression analysis 

based on three models. 

The study reached several results, most notably: the presence of a statistically 

significant effect at 



 

(competitive vigilance, marketing vigilance, technological vigilance, environmental and 

legal vigilance) in the methods of crisis management with its combined dimensions in the 

Jordanian pharmaceutical industry companies, It has been shown that the factors of 

technological vigilance, environmental vigilance and legal aspects of strategic vigilance are 

significant. It was also found that there is a statistically significant effect at the level of 

technological vigilance, and environmental and legal vigilance in the styles of crisis 

management in the Jordanian pharmaceutical industry companies. And it was found that 

with its combined dimensions in the method of changing the path, the method of containing 

the crisis, the method of the crisis cell, the method of breaking up the crisis, and the method 

of mobilization reserve in jordanian pharmaceutical industry companies. 

It was also found that there is a statistically significant effect of strategic vigilance 

with its dimensions in the methods of crisis management in its combined dimensions, with 

the presence of knowledge sharing and digital entrepreneurship as two moderating 

variables in jordanian pharmaceutical industry companies. 

Finally, the study presented a set of recommendations, the most important of which 

are: The continuity of the Jordanian pharmaceutical industry by strengthening the concept 

of strategic vigilance in all its dimensions, which is positively reflected on the methods of 

crisis management for companies and increases their profits and returns, which makes it 

necessary to activate both participation, knowledge sharing and digital entrepreneurship 

because of their great importance in the operations of jordanian pharmaceutical industry 

companies 

Keywords: Strategic Vigilance, methods of Crisis Management, Knowledge Sharing, 

Digital Entrepreneurship, Jordanian Pharmaceutical Industry Companies. 
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